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Deaf or Hard of Hearing Bridges Loaner Program 
 

The Deaf & Hard of Hearing (DHOH) Bridges Program Services are provided for San Jose State 
University academic curriculum support only. Eligibility for this service is determined on a 
case-by-case basis and is a semester-long service that will be provided through the last class 
session.  
 
Bridges Equipment, referred to as "Unit," is an iPad mini & a Portfolio Case. 
 

¶ Unit must be returned to Captioner at the end of each class meeting in the exact same 
condition it was received. 

¶ Lost or damaged Units will be repaired or replaced by student at their cost. 

¶ Failure to return Unit may result in an administrative HOLD placed on student's 
account.  

 
The agreement to the Deaf & Hard of Hearing Bridges Program Loan E-Agreement is an 
understanding of the conditions and responsibilities pertaining to services. 
 

 

Deaf or Hard of Hearing ALD 
 
The Deaf & Hard of Hearing (DHOH) ALD Services are provided for San Jose State University 

academic curriculum support only. Eligibility for this service is determined on a case-by-case 

basis and is a semester-long service and will be provided until the last class session. 

 

ALD Equipment, referred to as "Unit," is a receiver & transmitter. 

¶ Unit must be returned to DHOH in the exact same condition it was received. 
¶ Lost or damaged Units will be repaired or replaced by student. 
¶ Failure to return Unit may result in an administrative hold being placed on student's 

account. 
¶ It is the responsibility of the individual utilizing the ALD to consult with a specialist 

(audiologist or doctor) prior to use.  

-----( )-----
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The agreement to the Deaf & Hard of Hearing ALD E-Agreement is an understanding of the 

conditions and responsibilities pertaining to services. 

 

Deaf or Hard of Hearing Real-Time Captioner 
 

Deaf & Hard of Hearing (DHOH) Services provides professional Educational Real-Time 
Captioning for San Jose State University academic curriculum support only. Eligibility for 
service is determined on a case-by-case basis each semester and is provided through the last 
day of instruction.  
¶ Students must notify DHOH at least 24 hours in advance if they plan to miss a class for any 

reason. Absence without notification (other than illness) will be documented as a no show 
which may result in the suspension of service. After three student "no shows" services will 
be suspended. Consideration for reinstatement of services will require a mandatory 
meeting with the DHOH Coordinator. The DHOH Coordinator together with the Director or 
Associate Director will make a decision regarding reinstatement of services. 
 

¶ Students must notify the DHOH program if they will be more than 15 minutes late; Real-
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Deaf or Hard of Hearing Sign-Language 
 
Deaf & Hard of Hearing (DHOH) Services provides professional Educational Sign-Language 
Interpreting for San Jose State University academic curriculum support only. Eligibility for service 
is determined on a case-by-case basis each semester and is provided through the last day of 
instruction. 
 

¶ Students must notify the DHOH Program at least 24 hours in advance if they plan to miss a 
class for any reason. Absence without notification (other than illness) will be documented 
as a no show which may result in the suspension of service. After three student "no shows" 
services will be suspended. Consideration for reinstatement of services will require a 
mandatory meeting with the DHOH Coordinator. The DHOH Coordinator together with the 
Director or Associate Director will make a decision regarding reinstatement of services 
 

¶ Students must notify the DHOH Program if they will be more than 15 minutes late; Sign-
Language Interpreters will wait 15 minutes for each hour of class unless notified (e.g., 2hr 
class, will wait 30 mins). 
 

¶ Students needing services during Finals Week must contact the DHOH Program at least two 
weeks in advance to request services. Consideration for late request will be evaluated on 
Sign-Language Interpreters availability. 

 

The agreement to this E-Agreement is an understanding of the conditions and responsibilities 
pertaining to services. 

 

Deaf or Hard of Hearing Student 
 
The Deaf & Hard of Hearing (DHOH) Services are provided for San Jose State University academic 
curriculum support only. Eligibility for this service is determined on a case-by-case basis and is a 
semester-long service and will be provided through the last class session. 
 
Inappropriate conduct by students or any abuse of the service is subject to discipline as outlined 
in §21301-41304 of Title V, California Code of Regulations. 
The agreement to the Deaf & Hard of Hearing Student E-Agreement is an understanding of the 
conditions and responsibilities pertaining to services.  
 

-----( )-----
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Notetaking Services 
 



 

https://www.youtube.com/watch?v=cUATAOkbUBc&list=PLtHfE8CVNN4EI_x6zASh7BFzldHR8oc9F&index=5
https://www.youtube.com/watch?v=cUATAOkbUBc&list=PLtHfE8CVNN4EI_x6zASh7BFzldHR8oc9F&index=5
https://www.sjsu.edu/aec/students/accoms/testing/information.php
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A service dog will be removed from Testing the service dog is out of control and the handler 

does not take effective action to control it. b. The service dog is not housebroken. 

Staff is not required to provide care or food for a service dog. 

STUDENT CODE OF CONDUCT  

The AEC adheres to the University’s Conduct Code. Subsequently, the following behaviors are is 

subject to disciplinary sanctions, including suspension of AEC test taking services. 

• (§1) Dishonesty, including: a. Cheating, plagiarism, or other forms of academic dishonesty 
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STUDENTS ARE EXPECTED TO UPHOLD THE INTEGRITY OF THE EXAMINATION PROCESS AND ARE 

SUBJECT TO PROCEDURES FOR ACADEMIC AND ADMINISTRATIVE SANCTIONS AS OUTLINED IN 

SECTION 4.0 OF THE ACADEMIC INTEGRITY POLICY. 

STUDENTS ARE EXPECTED TO UNDERSTAND AND FOLLOW THE ABOVE GUIDELINES. STUDENTS 

WHO VIOLATE THESE GUIDELINES MAY HAVE SERVICES SUSPENDED AND FORMAL DISCIPLINARY 

ACTION BROUGHT AGAINST THEM. 

 

Extended Assignment Accommodation  

 
The accommodation of “Extended Assignment” is prescribed to support limitations of an unpredictable 

nature due to disability. The management of a disability related limitation(s) is essential to a student's 

ability to successfully complete each course.  

While accommodation does not guarantee success, the accommodation provides equal access to 

curriculum assignments for students to demonstrate their knowledge.   

The accommodation of “Extended Assignment”: 

¶ is a shared responsibility between the University (AEC), the instructor, and the student.  

¶ individual extension timeframe is determined by AEC on a case-by-case basis.  

¶ supports curriculum requirements. 

¶ applies ONLY to independently completed, non-group written assignments. 

¶ could affect and be implemented differently for each course.  

¶ begins the day it is requested, and it is not retroactive; the accommodation remains in effect once 
requested and through the University’s designated final exam period. 

¶ all work must be completed by the last day before grades are due.  

¶  
The accommodation of “Extended Assignment” consists of 3 steps:  

Step 1: Request of Extended Assignment accommodation  

Step 2: Review of course syllabi 

Step 3: Meeting with each instructor  

Student failure to engage in their responsibility may lead to the “Extended Assignment” accommodation 

not being executed effectively.  

Step 1 
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Students must contact AEC immediately regarding the appropriateness of this accommodation if 

concerns arise with instructors.   

Your agreement to this E-Agreement is an understanding of the conditions and responsibilities pertaining 

to this accommodation.   
 

 

CAT Policies & Procedures 
 
CAT Policies & Procedures  
 
The Center for 
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hours of the scheduled reservation. 

¶ 
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