San Jose State University

Campus Safety Plan

San Jose State University (SISU) is an urban campus located on 154 acres in the heart of California's third
(and America’s tenth) largest city. From its beginning in 1857 as a teacher's college, SISU has grown into a
thriving community of more than 33,000 faculty, students and staff.

As SJSU grew, so did the City of San José



http://www.sjsu.edu/police/links/City_San_Jose
http://www.sjsu.edu/parking/
http://www.sjsu.edu/police/links/CSU_Chancellors_Office
http://www.sjsu.edu/police/about_upd/admin_bureau/communications/
http://www.sjsu.edu/police/programs/escort/index.html
http://www.sjsu.edu/police/programs/shuttle/index.html
http://www.sjsu.edu/police/about_upd/admin_bureau/
http://www.sjsu.edu/police/about_upd/field_ops/investigate/
http://www.sjsu.edu/police/links/SJSU_Parking_Services
http://www.sjsu.edu/police/about_upd/admin_bureau/property/
http://www.sjsu.edu/police/about_upd/admin_bureau/records/
http://www.sjsu.edu/police/crime_reporting/tipnow/index.html
http://www.sjsu.edu/police/crime_reporting/tipnow/index.html
http://www.sjsu.edu/police/crime_reporting/crimestoppers/index.html

STAFFING
Full-Time University Police Department (UPD) Officers
32 authorized sworn officers; 26 on-board; 3 hires in FTO, 2 in Academy, 1 in backgrounds
Full-Time Civilian Staffing
49 authorized; 45 Actual (6 UPD support staff, 8 dispatchers, 19 Parking & 12 LSO’s)
Students Assistants

19 Actual (5 UPD support staff, 10 Police Service Assistants (PSA) & 4 Parking)

http://www.sjsu.edu/police/about upd/field ops/psa/

Requested Additions

6 Additions (4 UPD Sworn, 1 dispatcher, 2 Student Safety Escort/SafeRide dispatchers)



the process of being filled. Over the last year, safety concerns necessitated hiring security
officers from a private vendor to staff fixed post positions on the 6™, 7" and 8" floors.
This additional coverage will continue until LSO staffing is up to authorized strength.

Restrictions

Suspension Policy — In order to address egregious violations and patrons who consistently


http://library.sjsu.edu/policies-procedures/sjpl-suspension-policy

A student advisory group is being formed so that students can voice their concerns
about library safety and make recommendations to improve the library spaces. Vice

President of Student Affairs Reggie Blaylock is assisting with identifying students to serve
on this task force.

We want the library to be a safe space for all users. The University will continue to
provide updates as the Library


http://as.sjsu.edu/
http://www.sjsu.edu/police/about_upd/chief/
http://www.sjsu.edu/police/crime_reporting/bluelight/
http://www.housing.sjsu.edu/

LED Lighting



Construction Fencing

Construction fencing has been a safety concern with all long term major projects. Two
repeating concerns consist of support legs for fencing becoming a potential trip hazard
and fence corners covered with a fabric has created a blind spot. To avoid these concerns
in the future, wording has been added to the Division 1 Construction Documents that
requires the contractor to drive the fence poles into the ground and not to use support
legs. For short term projects orange construction cones need to be placed over the
support legs identifying trip hazard.



f SanJose State University will normally coordinate large scale emergency/disaster operations
from its EOC.

f The EOC is located on the second floor of the UPD building. There is a backup EOC in the MLK
Library.

f Response operations will be controlled from one or more Incident Command Post(s) which
will be located near the emergency/disaster scene.

f The Policy Group functions as a strategic policy team; setting general policy regarding overall
SJSU emergency operations and recovery plans.

f The EOC has the capability to communicate with the local, county, and state agencies needed
in times of emergency.

Assumptions

f The EOC procedures will be adequate for most disaster conditions that could arise for San
Jose State University.

f The Emergency Services Coordinator will coordinate a review of EOC procedures and update
as necessary.

f The EOC provides for the centralized locating of five functional sections of incident response
consistent with NIMS and SEMS guidelines: Command; Operations; Planning; Logistics; and
Finance.



Building Emergency Team members (SJSU Staff Volunteers):

f Each building or facility will maintain a Building Emergency Team (BET), under the supervision
of a Building Coordinator (BC). Team members respond to and assist in the evacuation of their
assigned building upon activation of the fire alarm or at the first notice of a life-threatening
condition requiring the immediate evacuation of a building’s occupants whether or not the
alarm is sounded.

x Support and work with the Building Coordinator to create and exercise a comprehensive
building evacuation plan.
Practice as a team to develop the most thorough and timely evacuation procedures.

x Perform a sweep of assigned area, consistent with personal safety, to ensure that all
persons are alerted to evacuate the building when such an evacuation is required.
Ask persons with disabilities if they need assistance to evacuate the building.

X Escort persons with mobility issues, who cannot self-evacuate, to stairwells and alert the
Building Coordinator and emergency responders of their locations.

x If able to do so safely, utilize the evacu-trac to evacuate disabled persons who require
assistance.

X Prevent persons, other than emergency responders, from entering an evacuated building
until notified by the Building Coordinator that the building is safe and cleared for re-entry.

x Notify Building Coordinator of any obvious hazardous conditions within their building.

Training

f The goal of SISU Emergency Management program’s training, drills and exercises is to ensure
the EOC and campus community is prepared to carry out emergency response functions
during any emergency situation. Training, drills and exercises are designed to meet the
following goals:

x Provide general instructions to the campus population regarding potential hazards,
methods of alerting and protective actions.

x Familiarize the campus community with evacuation procedures and routes to reduce
panic during an actual emergency.
Provide training to members of the EOC team
Develop and conduct Homeland Security Exercise and Evaluation Program (HSEEP)
compliant exercises and drills so that EOC team members are able to test plans and/or
enhance their skills.

x Training, drills, and exercises are conducted in a no-fault learning environment wherein
systems and processes, not individuals, are evaluated.

x Continually improve emergency management and response training incorporating new
ideas and lessons learned.



x Develop an After Action Report after exercises, drills and significant events that impact
the campus. The After Action Report results will provide an opportunity to identify
weaknesses, enhance strengths and improve capabilities.

X San Jose State University has a full time Emergency Services Coordinator under the
guidance of an Emergency Manager (UPD Operations Bureau Commander). The
Emergency Services Coordinator will ensure San Jose State employees are aware of this
plan, and are appropriately trained.

Ham Radio Club

The San Jose State University Amateur Radio Club (SISUARC) is a resource that can be used to
supplement SJSU existing communications systems in case of a large scale disaster. The club is
open to students at San Jose State University who are interested in Ham Radio, radio
communications, and RF. You do not need a ham license to join. Staff and non-students are also
invited to join. The purpose of



South Garage

License Plate Reader (ALPR) 6 cameras
Pedestrian access point 6 cameras
Vehicle access point 5 cameras

Vehicle and pedestrian access total 17 cameras
West Garage

License Plate Reader (ALPR) 4 cameras
Pedestrian access point 5 cameras
Vehicle access point 3 cameras

Vehicle and pedestrian access total 12 cameras
North Garage

License Plate Reader (ALPR) 3 cameras
Pedestrian access point 4 cameras
Vehicle access point 2 cameras

Vehicle and pedestrian access total 9 cameras

Three Parking Garage Totals
Vehicular/Pedestrian Access Points 38 cameras

SOUTH CAMPUS ISSUES

f We are assisting Athletics with the process of insuring the pay for all security personnel is
consistent with other venues and regulations. Other initiatives that will assist in alleviating
public safety concerns include:

X Non-sworn event security staff (private vendor) must be increased significantly, in
particular to address issues in the tailgating area.

X Athletics and Student Affairs must collaborate to implement a robust public awareness
campaign regarding tailgating rules and regulations prior to the start of the football
season and at each home game.

CAMPUS SAFETY ALERTS

Emergency Notification / Timely Warning Systems

AlertSJSU is the campus emergency notification system. In case of a significant emergency or
dangerous situation involving an immediate threat to the health or safety of students or
employees on the campus, AlertSIJSU will be utilized to send text messages, voicemails and
emails with a brief description of the situation and instructions if possible. For SISU students
AlertSJSU is an opt-out program. For faculty and staff members, it is an opt-in program. The
campus recently changed AlertSJSU vendors from Blackboard Connect to Rave Alert.



Timely warnings are sent when a Clery reportable crime occurs on campus that presents a
serious and continuing threat to students and staff. Timely warnings are typically sent by
email, faxed to offices with instructions to post in a conspicuous location and physically
posting flyers in garages and other public locations.

Clery Act Compliance Reporting

As a recognized California State Law Enforcement Agency, UPD is required to provide
the Department of Justice with a monthly report containing the number and type of




3) A significant Incident occurs in a public space &/or is observed by others

The next business day, a review of the video with UPD Chief & VP of Admin & Finance.
No footage can be released off campus until it has been reviewed by VP of F&A and






Through the Safety Escort Program, PSAs provide escorts for members of the campus
community up to 2 blocks off-campus, 24 hours a day, 7 days a week. Typically, a trained,
uniformed PSA equipped with a radio will walk you to your destination. However, in the
event that a PSA is not available, a police officer will provide the escort.

The SJSU Safe Ride Program extends the escort distance beyond the two blocks to
Interstate 280 to the south, Julian Street to the north, First Street to the west and
Sixteenth Street to the east. The Safe Ride Program is available Monday through Friday
from7p.m.tolam.



Chancellor’s Office has agreed to fund a system wide Active Shooter Response video that
the CSU chiefs will be collaborating to produce.

Rape Aggression Defense (RAD)

A few times each semester, UPD offers a 12 unit self-defense class designed specifically
for females. Although there is a physical segment in which participants practice against an
officer in a Red Man suit, the primary focus is on developing awareness and a safety
mindset.

Mitigating Workplace Violence
Working together we can have a positive impact on violence in the workplace.

OSHA Workplace Violence Fact Sheet (pdf)

Chief’s Student Advisory Board

Started in the Fall of 2016, this group meets quarterly through the year to provide input &
feedback from Students to UPD.

Continued Proactive discussions w/ Greek Houses

Blue-
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San Jose State University Police has just made it easier for our community to look up information about
police involved incidents that have recently occurred on or near campus. The community can view this
information by going to the link https://csusj.crimegraphics.com/2013/default.aspx . You can also view
this information by going to the UPD website at www.sjsu.edu/police and clicking on “Bulletins/Crime
Charts/BOLs” found under the Campus Crime Information section. We hope you find this new tool
helpful. Using Citizen RIMS software, the University Police Department makes crime data available to the
public via the Internet. The idea is to make as much information as possible available in an easy to use
format.

Features:

Past Activity. This is pin mapping for historical police activity data with the user picking the date span to
be mapped

Crime. This is a crime data pin mapping feature where the user picks a date range and the crime
types/categories to be mapped. Crime data equates to cases. Clicking on a mapped case icon shows
more info about each case.

Missing Persons. This shows active Missing Persons information reported to UPD with pictures where
available.

Stolen Vehicles. This lists recently stolen vehicles reported to UPD.

Crime Charts. This function summarizes Uniform Crime Report (UCR) crime data in easily understood
charts, with year to year comparisons.







	Anonymous Reporting
	19 Actual (5 UPD support staff, 10 Police Service Assistants (PSA) & 4 Parking)

