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Introduction 
 
Emarket is a CASHNet module that allows departments to collect money for approved services/products/fees via online 
storefronts.  Customers are linked out from a department website to a customized storefront where they can select and pay 
for items via credit card.  The site is PCI compliant and funds are automatically deposited to the general ledger in most cases. 
 
Application Process - How it Works 
  
Departments interested in using this ecommerce solution are asked to complete an Application for an eMarket Storefront 
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How to Request an Operator ID  
 
Department storefront owners are required to complete a CASHNet Operator Request Form located on the Bursar’s Office 
website under the “Forms” section. They will be given a CASHNet Operator ID and password to access CASHNet’s eMarket 
system.  Privileges are dependent upon the Operator Group to which they are assigned.  There are two groups for CASHNet’s 
eMarket users:   

1. eMarket Admins who can change/update the store setup and run reports 
2. eMarket User w/ Refund Rights who can change/update the store, run reports, and issue refunds 

 
 
Types of Products/Services in eMarket 
  
 Products/Services Allowed 
 

Storefronts may be used for a variety of approved products, services, or fees such as: 

 conferences 

 donations 

 membership fees 

 scholarships 

 event tickets 

 applications/deposits 

 physical goods 

 test fees 
 
  
 Products/Services not Allowed 
 

 Emarket is not intended for payment towards charges posted to a student’s account in PeopleSoft.  

 Fees charged to all students enrolled in a course are considered course fees and should be submitted to the 
Campus Fee Advisory Committee for approval and subsequent posting to students’ accounts.  New fees of 
any type charged to students must be approved by the Campus Fee Advisory Committee. 

 
Storefront Settings 
 
 Banner 

A banner is a graphic at the top of your storefront page.  Departments may use the same banner that appears on 
their SJSU website for their storefront.  These are sample banners: 
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Q. Are customers also required to use pc’s and Internet Explorer? 
A. No.  Customers may use any computer or web browser. 
 
Q. How long does it take to get a store ready for production? 
A. It depends on the number of products.  Normally, it takes about 2 weeks from the last meeting with the Bursar’s Office 

until the store is ready for department viewing. 
 
Q. What if my department deposits to another bank or a different Wells Fargo bank account? 
A. We can still accommodate your request for a storefront.  However, there will not be an automatic feed to the general 

ledger.  This must be done manually based on reports run by your department.  You will also be required to submit the 
latest copy of the bank statement for the account used for deposit. 

 
Q. Can I add/delete products/services from my store if I have a CASHNet Operator ID with eMarket access? 
A. You must complete another Request for eMarket Storefront form and check the box indicating it is a request for 

additional items.  All new products/services must be approved prior to being added to the storefront. 
 
Q. Will we receive training on how to run reports? 
A. Yes. 
 
Q. Can my department increase fees to cover the cost of the bank’s interchange fees? 
A. No 
 
Q. Why doesn’t eMarket accept echeck payments? 
A. NACHA regulations state the customer must be authenticated prior to submitting an echeck payment and this is not 

available via eMarket. 
 
Q. Whom do we contact for questions about eMarket? 
A. You may contact John Hardin, 4-2273 or Jen(d)-4(6(e)4(d)u6(e)4(d)d)d




