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�:�K�D�W�� �D�W�W�U�D�F�W�H�G�� �\�R�X�� �W�R�� �E�D�Q�N�L�Q�J��
�H�D�U�O�\���R�Q���L�Q���\�R�X�U���F�D�U�H�H�U�" 
My family use to watch the old 
movie �³It�¶s a Wonderful Life�´��dur-
ing the holidays. The main actor, 
Jimmy Stewart, played a banker 
who learned throughout the movie 
about the positive impact he had on 
people in his community.  He 
helped them to buy their first 
homes, start businesses and get 
back on their feet after difficult 
times. I always wanted a job to help 
people and watching Jimmy Stewart 
in the movie was probably what 
first made me consider working in 
banking.  
 
�:�K�D�W�� �V�N�L�O�O�V�� �V�K�R�X�O�G�� �V�W�X�G�H�Q�W�V�� �K�D�Y�H��
�W�R���J�H�W���D���J�R�R�G���M�R�E�"�� 
There are millions of people work-
ing at banks, credit unions and other 
banking related businesses perform-
ing a wide variety of jobs that re-
quire many different skills.  A busi-
ness degree, with a finance, ac-
counting, data analytics or infor-
mation systems emphasis is proba-
bly the best and most common way 
to prepare to work in banking.  
Skills related to these fields will 
help to start your career although 
there are many successful bankers 
with other backgrounds and skill-
sets.  A strong work ethic, a com-
mitment of continual learning and 

perseverance are important charac-
teristics for career advancement.  
Almost all banking positions in-
volve working with others so com-
munication skills, emotional intelli-
gence and social skills are essential.    
Even more important, however, is 
ethical behavior, a passion to help 
others and the willingness to do the 
right thing.      
 
�:�K�D�W�� �H�[�F�L�W�H�V�� �\�R�X�� �D�E�R�X�W�� �E�D�Q�N�L�Q�J��
�Q�R�Z�" 
Banking is being transformed by 
technology more than almost any 
other industry.  Most banking func-
tions performed by consumers are 
transitioning from paper and in-
person to electronic remote deliv-
ery.  Account and loan opening and 
access, payments, customer service 
and other banking activities are now 
available from a variety of electron-
ic devices virtually anytime and 
from any location.  Many Star One 
Credit Union members perform all 
of their banking activities without 
ever physically visiting a branch.  
And the pace of this change is ac-
celerating. 
 
�:�K�D�W�� �D�U�H�� �V�R�P�H�� �F�K�D�O�O�H�Q�J�H�V�� �I�D�F�L�Q�J��
�E�D�Q�N�L�Q�J���Q�R�Z�"�� 
COVID-19 has added several chal-
lenges including the safety of em-
ployees and members, increased 
usage of remote services, staff 
working from home and compliance 
with government requirements.  The 
economic impact of COVID-19 has 
adversely affected our members 
although to a lesser degree than 
most consumers. Helping our mem-
bers throughout the crisis is our top 
priority.  Looking beyond the pan-
demic, challenges include: long 
term economic uncertainty, in-
creased compliance requirements, 
the competitive threat from 
Fintechs, and keeping pace with the 
technological changes to provide 
the highest level of service. 
 
�:�K�H�Q���L�V���W�K�H���Q�H�[�W���G�R�Z�Q�W�X�U�Q���L�Q���W�K�H��
�D�U�H�D�� �J�R�L�Q�J�� �W�R�� �E�H�"�� �+�R�Z�� �V�H�Y�H�U�H�� �G�R��
�\�R�X���W�K�L�Q�N�� �W�K�H���Q�H�[�W���G�R�Z�Q�W�X�U�Q���Z�L�O�O��
�E�H�"���6�K�R�U�W���W�H�U�P���Y�V���O�R�Q�J���W�H�U�P�" 
Although parts of Silicon Valley 
has suffered economically during 
the pandemic, overall this area has 
been one of our Country�¶s few 

bright spots.  The greater utilization 
of technology by consumers and 
businesses has benefited many of 
the local technology focused com-
panies.  The Valley has been further 
helped by the growth in biotech and 
other science based industries.  
Many local companies are leaders 
in important societal changes that 
affect the world�¶s population. As a 
result, the economic prospects for 
the local area is outstanding.  De-
spite these advantages, short-term 
economic set-backs are inevitable. 
High cost of living, regulations, tax 
increases and a decline in the broad-
er economy pose serious threats to 
Silicon Valley.  Upcoming elections 
and the resolution of the COVID-19 
crisis will also impact the area�¶s 
short-term prospects.  The outcome 
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