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Copied from Canvas  

San José State University 
College of Science/Computer Science 

CS100W, Technical Writing Workshop, Section 03 (21216), Spring 2021 

Instructor(s): Cristin Boyd 
Office Location: NA   
Telephone: No phone, please msg via Canvas or email 
Email: Cristin.boyd@sjsu.edu 

Office Hours: 
    

1:15 to 2:15 Wed. or by appt.  
Class 
Days/Time: MW 12:00pm-1:15pm PST 

Classroom: Online  

Prerequisites: 

A3 or equivalent second-semester composition course (with a grade of C- or better); 
completion of core GE; satisfaction of Writing Skills Test or completion of ENGL 100A / 
LLD 100A with C or better (C- Spring 2020); and upper-division standing. Or Graduate or 
Postbaccalaureate level. 

GE/SJSU 
Studies 
Category: 

Course Description  Advanced writing through the preparation of technical reports and presentations. Improving skills for writing subject-related reports, project proposals, and personal resumes through practice and evaluation. Course assignments will be related to issues concerning careers in computer science.   *Important Note: If you self-placed into this course using guided self-placement, please be advised that you are expected to be a strong academic writer. This course focuses on helping you learn discipline-specific writing skills not basic writing skills. If you score a 3 or lower on the diagnostic essay, please contact me immediately for an appointment. Course Format This course follows a flipped/synchronous model with in-class participation & contribution. Each week, we will do a combination of assignment overviews, related mini-lectures, a Q&A session, pair & group work, peer review, discussion, and other for-credit activities. Unless told otherwise, you should attend every class meeting and arrive ready to work, engage, and improve your communication skills and knowledge. 

https://catalog.sjsu.edu/preview_program.php?catoid=2&poid=450#tt1031
https://catalog.sjsu.edu/preview_program.php?catoid=2&poid=450#tt2926
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Required Technology 

Because we are fully online this semester, it is very important to have the right gadgets and applications. Please 
do not hesitate to contact me if you have a compelling issue with any of the items listed below. Sorry, but 
compelling does not mean a dislike for something (such as your sjsu email). You should have regular access to 

https://www.bing.com/videos/search?view=detail&mid=82C7C21CD2AD1BC5D76782C7C21CD2AD1BC5D767&q=Canvas+Notification+Settings&shtp=GetUrl&shid=bc4f31db-a2fa-44d4-80b9-d8f248ef4e85&shtk=Q2FudmFzIDogNCA6IE5vdGlmaWNhdGlvbiBTZXR0aW5ncw%3D%3D&shdk=VGhpcyB2aWRlbyBmb2N1c2VzIG9uIE5vdGlmaWNhdGlvbiBTZXR0aW5ncyBmb3IgYSBzdHVkZW50IENhbnZhcyBhY2NvdW50LiBUaGlzIGEgc2VyaWVzIG9mIHZpZGVvcyBmb3Igc3R1ZGVudHMgdG8gbGVhcm4gdG8gdXNlIHRoZSBDYW52YXMgTGVhcm5pbmcgTWFuYWdlbWVudCBTeXN0ZW0gdG8gbGVhcm4gLiBEb3dubG9hZCB0aGlzIHVuaXQgb24gQ2FudmFzIENvbW1vbnMgYXQgOiBodHRwczovL2xvci5pbnN0cnVjdHVyZS5jb20vcmVzb3VyY2VzL2EzNGMxYzMxMGYyNjRkZjU4M2U2NzdlM2VhN2VjNTY0IERvd25sb2FkIHRoaXMgdW5pdCBmcm9tIEdvb2dsZSBEcml2ZSBhdCB0aGVuIGltcG9ydCBpdCAuLi4%3D&shhk=vsiHoTc24I9ToAVeZDKeYteazBJoEKHW3QrMq4Phzzw%3D&form=VDSHOT&shth=OSH.XRrowTZnOHKHTXSZ0%252FqGBA
https://www.sjsu.edu/learnanywhere/
https://www.sjsu.edu/learnanywhere/
https://www.sjsu.edu/learnanywhere/equipment/index.php
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GELO 4. Organize and develop essays and documents according to appropriate editorial and citation standards 

Course Learning Outcomes (CLO) 

1. Learners will understand and know how to follow the stages of the writing process (prewriting/ writing/ 
rewriting) and apply them to technical and workplace writing tasks. 

2. Learners will be able to produce a set of documents related to technology and writing in the workplace 
and will have improved their ability to write clearly and accurately. 

3. Learners will understand the basic components of definitions, descriptions, process explanations, and 
other common forms of technical writing. 

4. Learners will be familiar with basic technical writing concepts and terms, such as audience analysis, 
jargon, format, visuals, and presentation. 

5. Learners will be able to read, understand, and interpret material (based on primary and secondary 
research) related to advanced technology. Learners will have an appreciation for some of the ideas, 
issues, and problems involved in writing about technology and in workplace writing. 

6. 
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Suggested process: 

1. Review/skim everything in the week’s module. Get an overview of the week- the goals, the 
assignments, etc. 

2. Read the week’s chapter and complete related MyLab work early in the week. Much of the work we will 
do in class is based on reading. If you have not read, you won’t be ready. 

3. Once chapter reading is complete, work on “Canvas” assignments. Multiple drafts will likely be needed 
to get As and Bs though as a class we will not review each draft together.  

4. Attend class meetings as required. Often, there will be opportunities to share drafts and discuss 
assignments. 

5. Class time is reserved for interactive activities, Q & A, 1-1 discussions with Cristin. 
6. Submit all assignments no later than one hour before due date and time (normally 11:59 pm) 

Please pay attention to due dates AND times. Canvas is a machine with precise expectations! 

Time Required Outside Class 

“Success in this course is based on the expectation that students will spend, for each unit of credit, a minimum 
of forty-five hours over the length of the course (normally 3 hours per unit per week with 1 of the hours used for 
lecture) for instruction or preparation/studying or course-related activities including but not limited to 
internships, labs, clinical practica. Other course structures will have equivalent workload expectations as 
described in the syllabus.” (Required syllabus language from University Policy S12-3, please review for more 
information). 

• To be very, very clear, you will need 6 hours of additional time every week to complete work for 
this one CS course.   

• If you are a non-

http://www.sjsu.edu/senate/docs/S12-3.pdf
https://www.merriam-webster.com/dictionary/collaborate
https://www.merriam-webster.com/dictionary/contributing
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• Turn on your video every class & for the whole class time and conferences. 
• Be fully present. Having your video on while playing a game, responding to texts, etc. = poor work 

ethic. If you think your boss (me) and co-workers (classmates) won’t notice, you’re wrong. It’s obvious, 
rude, and could get you fired. 

• Engage! Engage! Engage! Have fun! Learn actively! Help others! 
• In small groups or pairs, help each other succeed! 

o   If you get stuck, ask me for help. 

o   If your classmates are not prepared, don’t feel shy about asking to be moved to another group. There is no 
shame in taking care of your academic needs. 

• In breakout groups, please keep working when I enter your group unless you have a question/concern. 
Pretend that I am a plant (a sometimes bossy plant, but a green leafy plant).  

• If you are not well prepared, you should state that upfront so that I can plan pair and group interactions 
accordingly. 

Learning Differences and Disabilities 

You are legally entitled to accommodations and support if you have a documented learning 
disability/difference. I am more than happy to support your learning, so please inform me of the necessary 
accommodations with documentation from the Accessible Education Center as soon as possible (see Campus 
Policy in Compliance with the American Disabilities Act below). 

Quality of Submissions/Writing/Resubmissions 
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Please note, a significant number (high quantity) and seriousness of grammar errors can be grounds for a 
non-passing grade on any assignment in this course.  
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Final course grade: Borderline final grades are often rounded up… a little, but never more than 0.5% (e.g. 
89.5% would be rounded up to 90%). I do not normally offer extra credit because the real world does not offer 
it. There will be no changes to grades after the course has ended and all work has been completed. 

Grading Scale 

A+ 97-100% 
A 93-96% 
A- 90-92% 
B+ 86-89% 
B 83-85% 
B- 80-82% 
C+ 76-79% 
C 73-75% 
C- 70-72% 
D+ 66-69% 
D 63-65% 
D- 60-62% 
F 59-Bellow 

  

“This course must be passed with a C or better as an SJSU graduation requirement.” 

Please note that grade inflation is a very real issue in U.S. universities, and, in the real world, your work will be 
seen and assessed based on real-world standards. If you do average work, you won’t likely get a raise.  If you 
write an average cover letter, you won’t get an interview. Please use these grade descriptors to help you 
understand expectations for grades in this course 

Grade Descriptors 

• The “A” 
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making the assignment less effective for the audience. The assignment may contain a distracting and/or 
higher frequency of mechanical and grammatical flaws. 

• The “D” assignment is poorly organized, developed, and executed. It is generally unclear and has 
inappropriate or inadequate examples, is noticeably superficial and simplistic, and/or it contains serious 
mechanical and grammatical problems in terms of number and type. 

• The “F” assignment is generally unclear and shows little real effort, or the assignment does not follow 
required guidelines. The assignment appears to have little or no proofreading and/or editing. 

  

Late Policy 
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Final Project 

• Annotated Bibliography 
• Detailed outline 

• Draft one Recommendation Report 
• Required Peer Review 

• Final draft Recommendation Report 
• Presentation (during final exam meeting or last week of class meetings) 

Assignments, Word Counts, and Grades 

Assignment Group  GELO/ CLO Word Count Percentage 
Contribution/Participation 
Various various  50-150 15% 
MyLab and Mastering 
Document Makeovers 2,4,5/3,4,5 Multiple choice 

  

15% 

Mini Sim 2,4,5 Multiple choice 
Dynamic Study Modules (highest points) 2,4,5 Multiple choice 
Grammar* 2,4,5 Multiple choice 
Portfolio 1- Career Documents 
Job Listing  2 200 words 

20%   

Resume 1,2,3,4,5/1,2,3,4,5 300 words 
LinkedIn Analysis 1,2,3,4,5,/2,3,4,5 500 words 
LinkedIn Profile 1,2,3,4,5/2,3,4,5 200 words 
Cover Letter First Draft  1,2,3,4,5/1,2,3,4,5 300 words 
Cover Letter Final Draft 1,2,3,4,5/1,2,3,4,5 300 words 
Letter Analysis #1 1,2,3,4,5/1,2,3,4,5 200 words 
Letter Analysis #2 1,2,3,4,5/1,2,3,4,5 200 words 
Portfolio 2: Technical Writing 
Blog Post 1,2,3,4,5/1,2,3,4,5,6 250 words 

25% 
Definition Writing 1,2,3,4,5/1,2,3,4,5,6 500 words 
Bug Report  -Complete assignment 1,2,3,4,5/1,2,3,4,5,6
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Student Resources 

Please note, many of these resources are currently online due to COVID. Do not assume resources are 
unavailable. 

Your instructor: Yes! I am indeed a student resource. I am required to hold office hours for you! I am happy to 
meet with you to discuss any assignment, idea, task, confusion, etc. Please do not hesitate to contact me for 
additional assistance. 

Your classmates. You should work together to share knowledge, resources, and understanding. All submitted 
assignments must be your own original work, but working together is expected and helpful! 

SJSU Writing Center:  The SJSU Writing Center is located in Clark Hall, Suite 126. Writing Center website. 
The writing center offers lots of great resources including free workshops on writing, citing sources, editing, 
etc. There are both appointment times and drop-in advising times available. 

SJSU Peer Connections:  Peer Connections, a campus-wide resource for mentoring and tutoring, strives to 
inspire students to develop their potential as independent learners while they learn to successfully navigate 
through their university experience. Visit Peer Connections website for more information. 

Your Library Liaison. Anamika Megwalu, Ph.D., MLIS, Assessment & Engineering Librarian, Dr. Martin 
Luther King Jr. Library, 408-808-2089, anamika.megwalu@sjsu.edu 

College of Business Computer Labs:  CoB Computer lab. Computers are also available in the Martin Luther 
King Library. 

SJSU Counseling Services:  At the SJSU Counseling Services psychologists, social workers, and counselors 
are available to provide consultations on issues of student mental health, campus climate, or psychological and 
academic issues. To schedule an appointment or learn more information, visit the Counseling Services website. 

SJSU Food Pantry. The Spartan Food Pantry is a walk-in, full-

http://www.sjsu.edu/writingcenter
http://peerconnections.sjsu.edu/
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Week/Lesson
/Module 

 

Date Topics, Readings, Assignments, Deadlines  
(If appropriate, add extra column(s) to meet your needs.) 

  

14 5/3 Rec Report DUE to Cristin   

14  No chap   

15 5/10 Presentations   

15   Chap 16   

16 5/17 Presentations Final Rec Report DUE  

Final Exam  Presentations    

 


