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Sections 01, 02, 04, 05 Debra Caires 

San José State University 
College of Science/Computer Science 

CS100W, Technical Writing Workshop, 01, 02, 04, & 05, SPR Semester, 2021 

Course and Contact Information 

Instructor : 

Office Location: 

Telephone: 

 
 
 

Email: 

Office Hours: 
 
 
 
 
 

Class Days/Time: 
 
 
 
 

Classroom: 

Debra Caires 

TBD (no formal office available) ZOOM online 

I do not have a designated desktop phone number. Please send your message 
via Canvas (preferred), as I use the Canvas mobile application on my cell 
phone and my response is usually within the hour. During lecture, I will also 
give you alternate ways to contact me directly. 
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to handle files for class; please set up a Google Drive folder labeled [2021 SPRING CS100W] so that you can remain 
organized during the semester. Please bookmark your SJSU email account and check it frequently, as 
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GELO 6. Learners will be familiar with basic sources and methods of research and documentation on topics in technology, 
including online research. Learners will be able to synthesize and integrate material from primary and secondary sources with 
their own ideas in a technical essay. Learners will be able to dissect a use case study and understand its parts. 
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Student Learning Objectives (University Policy S14-
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All items found in the table on page eight will be posted to Canvas inside weekly dated modules. Unlike essay writing, 
technical writing is defined by a set of standards often rendered as document templates. Faithfully following 
prescriptions for documents is often portrayed as the exclusive or single goal of technical writing; it is not. However, 
document templates will help you organize your ideas by offering a working outline. These templates also provide for 
transitions among ideas. As you will see in the following grading criteria, the emphasis is placed on the writer clearly 
defining the audience, rhetoric development, clearly presenting the purpose, and a professional presentation of each 
document. 

 
Professional Portfolio: we will work on the portfolio the majority of the semester. The following items 
constitute your final Professional Portfolio (the portfolio must be submitted to Canvas by the final date 
and include all of the following): 

1. 
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Grading Information  

 
All students have the right, within a reasonable time, to know their academic scores, to review their grade-dependent 
work, and to be provided with explanations for the determination of their course grades.” See University Policy F13-1 at 
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http://www.sjsu.edu/senate/docs/F13-1.pdf for more details. 
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Due to FERPA regulations, I do not discuss grades via email or online. 
 

NOTE that University policy F69-24 at http://www.sjsu.edu/senate/docs/F69-24.pdf states that, “Students should attend 
all meetings of their classes, not only because they are responsible for material discussed therein, but because active 
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an 'A' paper. A successful effort is evident throughout the paper. Slight inconsistencies in identifying audience. 
The work's purpose and technical objectives may be somewhat ill-defined. Background material sets the context, 
frames, and introduces the subject. While well-written and adequately detailed, some sections may lack complete 
development and coherence. Unevenness in presentation and content. No major grammatical errors; some minor 
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grammatical errors but none that disrupt an easy reading of the paper. Graphics are informative, intelligible and 
support the content of the paper. The document template used may be missing a minor element. 

3.3: Exceeds the criteria for a 'B' in one or more areas. For example, the purpose of the paper may possess greater clarity. 
Audience is clearly identified and the contexts governing the explanation and interpretation of the 
information are well-detailed. Greater consistency in execution than a 'B'; better paragraph development 
and coherence among sentences for example. 

2.7: A lack of connection among, for example, audience and purpose. A number of presentation errors affect the meaning 
of the sentences or structure of the text. A somewhat stronger relationship among the elements of the 
paper -- audience, purpose, content, style -- than a "C" paper. Still, the paper lacks full development of 
ideas and demonstrates some problems weaving together a complete understanding of the content with a 
clearly identified audience, purpose, and context. 

2.3: Exceeds the criteria for a 'C' in one or more areas, perhaps more imagination in thought and explanation, greater 
consistency in determining audience, purpose and objective. There are fewer errors in technical content 
and somewhat greater coherence in the presentation and the conclusion; fewer grammatical and cosmetic 
errors are found. An easier read than the 'C' paper. 

2.0: Displays a reasonable grasp of the technical content but little original thought. The purpose of the work is 
inconsistently presented. The audience cannot be clearly identified. While understandable, the purpose 
and objective are not presented in relationship to the context set in the opening. Treatment of the topic is 
general. Lapses exist incoherence organization and development. Contains errors in technical content. 
Technical content marginally supports the conclusion; some major grammatical errors and frequent minor 
grammatical errors. The paper is difficult to read and lack flow. Graphics do not support content 
objectives. The document template used may be missing a major element; a required section of a proposal 
for example. 

1.7: The elements of the paper -- audience, purpose, content, style -- are unclear and appear unrelated. For example, a final 
report about a weapons controversy may deal with a number of different systems in only a cursory way. 
No explanations are given about how the topics of the paper lead to one another. Presentation errors 
suggest no revision. 

D (of any variety) or F paper will not be accepted. 

Determining your course grade outcome: 

I will ask you revise C- or BELOW papers until you receive, minimally, a C; you will be expected to visit the Writing 
Center in the Martin Luther King Library (second floor) for tutoring help. You have the choice of whether or not to revise. 
If you select not to revise your work, you will receive the failing grade that you have earned and agreed on keeping. All 
assignments are graded using detailed rubrics that I will share with you BEFORE the assignment is due. 

 
Late Assignment Reminder: 

Deadlines are to be met. Barring personal crisis, family emergencies, or severe illness (please let me know ahead of time), 
all late papers will be subject to 
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Given the nature of our formal assignments, I will NOT accept late submissions unless you have 
documentation from a physician, counselor, or employer. 

 

Classroom Protocol 

1. You are expected to treat faculty and other students with professional respect. Do not disrupt class by leaving and 
reentering during class or talking on your mobile phones over Zoom. Do not distract your peers or guests by 
chatting with others off camera. Be attentive to comments made by the instructor and by your peers. Always 
mute your microphone unless you are speaking. 

2. If you have to use your mobile phone for a call, please discretely leave Zoom (mute your microphone and stop the 
video); I realize that some of you are working adults and need to tend to work matters. 

3. You are expected to prepare for our course’s hands-on activities (the corresponding readings and videos) according to 
the weekly schedule. We have a limited amount of face-to-face time and we need to use our resources wisely. 

4. You DO NOT have permission to record or video lectures unless you have asked beforehand. To do so violates the 
privacy of your peers 
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CS100W / Technical Writing Workshop, FALL 2020, Course Schedule 

Course Schedule: The schedule is subject to change based on instructor’s discretion and student in-person unanimous vote. 
Week Textbook 

Chapter 
(required 
reading) 

Readings,  Discussions,  and Workshop  Topics:  each 
topic (below)  will have a pre-quiz  (warm-up), in class 
collaborative writing assignments, and post -quizzes.  

https://www.sjsu.edu/registrar/calendar/Spring-2021.php
https://www.sjsu.edu/registrar/calendar/Spring-2021.php
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Syllabus Sign- off Sheet  

  

I have read the course syllabus and understand the course content, requirements, expectations, and 
policies for CS100W. The syllabus, along with a schedule for course assignments is posted on Canvas in 
the syllabus section. 

  

The instructor has discussed the syllabus in class and provided an opportunity for students to ask clarifying 
questions regarding specific requirements and expectations.   

  

I understand that is my responsibility to refer back to the written syllabus as needed for reminders of policies 
and procedures.   

  

I agree to abide by the policies and procedures outlined. 

  

__________________________________ ________________ 

Print Name Section # 

  

__________________________________ ________________ 

Sign Name Date 
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