


This course uses a simulated workplace approach that will ask you to write as if you are “on the job” and
doing projects for specific clients.

Assignments utilize research and oral and written communication skills. This course promotes reflective
processes and critical an� lre



4. organize and develop essays and documents according to appropriate editorial and citation standards

5. locate, organize, and synthesize information effectively to accomplish a specific purpose, and to
communicate that purpose in writing

 Course Materials
The Business Writer's Companion, Eighth Edition. By Gerald J. Alred, Charles T. Brusaw, Walter E. Oliu.
Publisher: Bedford/St. Martin's.
ISBN-10:  131904476X
ISBN-13:  978-1319044763

Effective Data Visualization: The Right Chart for the Right Data, Second Edition. By Stephanie Evergreen.
Publisher: Sage.
ISBN10: 1544350880
ISBN 13: 9781544350882

 Course Requirements and Assignments
Introductory Memo and Short Presentation (100 points)

Usability Project (650 points total)
Planning Report (200 points)
Planning Report Informal Internal Presentation (50 points)
Usability Study Findings and Recommendations Report (300 points)
Usability Study Findings and Recommendations Formal Presentation (100 points)

Employment Documents (150 points)
Application Letter
Resume
Cover Memo

Participation and Reading Quizzes (100 points)

All written assignments will include drafts and feedback.
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http://www.sjsu.edu/senate/docs/S16-9.pdf
/curriculum/courses/syllabus-info.php

