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Welcome to San José State University 
and our community of Spartans! 

You're part of the Spartan family

As a student, you’re now part of the Spartan family! This publication 

is designed to make sure your graduate experience here at SJSU is a 

successful one and to keep you on track to graduate in a timely manner .

As you make your way through your academic journey, this publication 

will serve as a guide to help you along the way through graduation . 

By reading this publication thoroughly, you will be informed of the 

academic requirements you need to fulfill each term, and additional 

steps you should take outside the classroom to enhance your 

educational experience and prepare for your career . You will also 

learn of resources on campus that can help you navigate through your 

graduate program .

     

Benz 
BA Behavioral Science
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Academic Planning

My First Steps
 KEEP YOUR ADMISSION LETTER   

This is particularly important for conditionally admitted students, as the 
letter specifies the conditions you must complete during your first year of 

http://sjsu.edu/registrar
http://sjsu.edu/gape/current_students/completing_masters
http://sjsu.edu/calendars
http://my.sjsu.edu
http://sjsu.edu/registrar
http://sjsu.edu/writingcenter
http://sjsu.edu/careercenter/students/graduate-students/index.html
http://sjsu.edu/bursar
http://sjsu.edu/events
http://sjsu.edu/isss
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http://sjsu.edu/writingcenter
http://sjsu.edu/careercenter
http://sjsu.edu/isss
http://sjsu.edu/gape/current_students/completing_masters
http://sjsu.edu/gape/current_students/deadlines


http://sjsu.edu/cgs/current-students/thesis-and-dissertation-information
http://sjsu.edu/alumni
http://sjsu.edu/commencement
http://sjsu.edu/gape/current_students/graduation-workshops/index.html
http://sjsu.edu/gape/forms
http://sjsu.edu/gape/forms
http://sjsu.edu/cgs/current-students/thesis-and-dissertation-information/index.html
/registrar/academic-records/transcripts.php
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Additional Resources
Not all students can finish a graduate degree in two to three years . You may face financial challenges that prevent you from attending to your 
program requirements . Or you may have family responsibilities or other circumstances that work against your graduation plan . Whatever the 
situation, we are committed to providing the support and resources you need to complete your degree . Please note that you must complete 
your program within seven years to ensure courses for your program do not expire .

Need Urgent Help? 
If you’re starting to fall behind in your graduation plan, seek help immediately . We have a number of resources on campus to assist you, 
including:
• Academic support (major advising)
• Payment plans and financial counseling (Bursar’s Office)
• Counseling services (Counseling and Psychological Services)
• Financial aid counseling/assistance (Financial Aid and Scholarship Office)
• Financial hardship (SJSU Cares via Financial Aid Office)
• Health and wellness services (Student Health Center)
• Grievances/grade dispute process (Ombudsperson)
• Veteran services (Military and Veteran Services Office)
• Disability assessment and support (Accessible Education Center)
• International student support and visa advising (International Student and Scholar Services)

You can find the full contact information for these resources and more in the Contacts section .

Save Money — Graduate on Time 
Your education costs you time and money, so every decision will have an impact on you in a real way . By using the resources available, you will save 
time and money by avoiding classes you don’t need and taking only the ones that you do need . This will also help you to spend less money on tuition, 
books, housing, and other related expenses .    

Take advantage of our resources at sjsu .edu/faso/literacy to plan the financial aspect of your pathway to graduation including:
• How to calculate the real cost of taking an extra semester, an extra year, or longer to graduate
• How to create and maintain a budget
• How to plan for unexpected expenses, such as car repairs, medical bills and rent increases
• What your loan repayment options are with respect to payment plans, 

loan forgiveness, deferment, and forbearance

Student Code of Conduct 
Members of SJSU are expected to uphold the community standards and 
demonstrate academic integrity, accountability for one’s actions, respect 
for oneself and one’s community, and personal development . It is, therefore, 
important that students familiarize themselves with the Student Conduct 
Code and Academic Integrity Policy for which they are accountable . This 
information is in the SJSU catalog and at sjsu .edu/studentconduct/policies

Student Responsibilities and Rights
As members of the academic community, students accept both the rights 
and responsibilities incumbent upon all members of the institution (S90–5) . 
Students are encouraged to consult the Student Responsibilities and Rights 
section (sjsu .edu/ombudsperson/student-rights-responsibilities) of the SJSU 
Catalog to ensure an understanding of the resources, requirements, and 
programs designed to support students’ academic and personal growth .

Savannah
BS Psychology

/gape/graduate_programs/
http://sjsu.edu/bursar
http://sjsu.edu/counseling
http://sjsu.edu/faso
http://sjsu.edu/faso
http://sjsu.edu/studenthealth
http://sjsu.edu/ombudsperson
http://sjsu.edu/veterans
http://sjsu.edu/aec
http://sjsu.edu/isss
http://sjsu.edu/faso/literacy
http://sjsu.edu/studentconduct/policies
http://sjsu.edu/ombudsperson/student-rights-responsibilities
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Additional Resources (continued)
College of Graduate Studies
The College of Graduate Studies strives to ensure the 
development of quality graduate and credential programs and 
the creation and implementation of the policies and procedures 
by which the university is governed .

http://sjsu.edu/cgs
http://sjsu.edu/research
http://library.sjsu.edu
http://sjsu.edu/writingcenter
/gape/graduate_programs/
http://sjsu.edu/isss
http://sjsu.edu/gape
http://sjsu.edu/aec
http://sjsu.edu/careercenter
http://sjsu.edu/counseling
http://sjsu.edu/sjsucares/about/contact-us
http://sjsu.edu/veterans
/diversity/diversity-equity-inclusion/
http://sjsu.edu/ombudsperson
http://sjsu.edu/campus-life/health-and-wellness
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Accessible Education Center
sjsu.edu/aec
aec-info@sjsu.edu
408-924-6000 

Bursar’s Office
(Fees and Tuition)
sjsu.edu/bursar
bursar@sjsu.edu
408-924-1601

Career Center
sjsu.edu/careercenter
careerhelp@sjsu.edu
408-924-6031

Counseling and Psychological Services
sjsu.edu/counseling 
counseling.services@sjsu.edu
408-924-5910

Financial Aid and Scholarship Office
sjsu.edu/faso
fao@sjsu.edu
408-283-7500

Gender Equity Center
sjsu.edu/genec
genec@sjsu.edu
408-924-6500

Graduate Admissions & Program Evaluations
sjsu.edu/gape
graduate@sjsu.edu
408-924-7500

Office of Undergraduate Education
sjsu.edu/gup
408-924-2447

Housing
(University Housing Services)
sjsu.edu/housing
uhs-frontdesk@sjsu.edu
408-795-5600

International House 
(I-House)
sjsu.edu/ihouse
ihouse@sjsu.edu
408-924-6570

International Student and Scholar Services
sjsu.edu/isss
international-office@sjsu.edu
408-924-5920

Majors
catalog.sjsu.edu

Martin Luther King, Jr. Library
sjpl.org/king
408-808-2000

Military and Veteran Student Services Office
sjsu.edu/veterans
veterans@sjsu.edu
408-924-8129

MOSAIC Cross Cultural Center
sjsu.edu/mosaic
mosaic@sjsu.edu
408-924-6255

Office of Diversity, Equity & Inclusion
sjsu.edu/diversity/diversity-equity-inclusion
408-924-8168 

Office of the Registrar
(Registration and Transcripts)
sjsu.edu/registrar
registrar@sjsu.edu
408-283-7500

Office of Research and Innovation
sjsu.edu/research
408-924-2272

Ombudsperson
(Grievance/Grade Disputes)
sjsu.edu/ombudsperson
ombuds@sjsu.edu
408-924-5995

Police
(University Police Department)
sjsu.edu/police
408-924-2222 (non-emergency) 
911 (emergency)

PRIDE Center
sjsu.edu/pride
sjsupride@gmail.com

SJSU Cares
sjsu.edu/sjsucares/about/contact-us
sjsucares@sjsu.edu 

Student Health Center
sjsu.edu/studenthealth
408-924-6122

Student Involvement
sjsu.edu/getinvolved
getinvolved@sjsu.edu
408-924-5950

Testing Office
testing.sjsu.edu
testing-office@sjsu.edu
408-924-5980

Transportation Solutions
sjsu.edu/as/departments/transportation-solutions
transportation@sjsu.edu
408-924-7433

Tuition and Fees
(Bursar’s Office)
sjsu.edu/bursar
bursar@sjsu.edu 
408-924-1601

Writing Center 
sjsu.edu/writingcenter
writingcenter@sjsu.edu
408-924-2308

SJSU Contacts
For a complete campus directory of faculty, staff, and departments, visit sjsu.edu/directory
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Cover photo and student photos by Dan Liberti.

Deep
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