
San José State University 

College of Social Science/Department of Environmental Studies 

ENVS 194, Sections 01-05, Public Service Internship, Fall 2023 

Course and Contact Information 

Instructor: Rachel Lazzeri-Aerts 

Class Days/Times/Location: Friday 9:00-10:15am 
Access all class materials through Canvas LMS  
Meetings via Zoom 



After successfully completing this course, students should be able to: 

1. Identify and apply to professional jobs in their career field. 

2. Carry out the duties of the internship/job position in a professional manner. 

3. Evaluate their internship/job performance and determine gaps in their knowledge and/or skills 
base.  

4. Build a network of professional contacts in their career field. 

 

Required Course Materials  

Readings 

Any course readings and materials will be available on Canvas. 
 
Technology 

You will need access to a computer with an Internet connection.  You should be using the latest version of 
Chrome, Firefox, Edge, Respondus Lockdown Browser (as applicable), or Safari, and can view a complete 
list of Supported Browsers through Canvas Guides.  We will be using Zoom for class meetings and Office 
Hours. 
 
Students are expected to have the following basic computer skills: 
¶ Utilize Canvas LMS and associated tools/features 
¶ Microsoft Office including Word, Excel, and PowerPoint 
¶ File management including downloading, uploading, creating, editing, and saving 
¶ Email including sending, receiving, and managing attachments 
¶ University library searches 
¶ Navigating internet searches, websites, and interactive components 

 
Please note that I do not provide technical help beside instructions on how to access or utilize a 
particular application.  If you need computer or technical help, please utilize the following resources: 
¶ Student Canvas Help Guide 
¶ SJSU Information Technology 

o itservicedesk@sjsu.edu 
o 408-924-1530 

¶ In Canvas, click the “Help” button in the left-side menu for several options. 

Library Liaison  

Peggy Cabrera (peggy.cabrera@sjsu.edu or 408-808-2034) is the Library Liaison for the Department of 
Environmental Studies.  She is a great resource.  Email her for help via email or to set up a Zoom 
appointment. 
 

Course Requirements and Assignments 

Class Format 

Your internship hours will be scheduled directly with your supervisor.  We will have four Zoom class 
meetings spread throughout the semester.  All meetings will be during our scheduled class time.  

https://community.canvaslms.com/docs/DOC-10720-what-are-the-browser-and-computer-requirements-for-canvas
https://guides.instructure.com/m/4212/l/710328
/it/
mailto:itservicedesk@sjsu.edu
mailto:peggy.cabrera@sjsu.edu


 

Student Responsibilities  

“Success in this course is based on the expectation that students will spend, for each unit of credit, a 
minimum of 45 hours over the length of the course (normally three hours per unit per week) for 
instruction, preparation/studying, or course related activities, including but not limited to internships, 
labs, and clinical practica. Other course structures will have equivalent workload expectations as 
described in the syllabus.” 
 
This means that for each unit of internship credit you are enrolled for you must complete 45 hours of 
work.  Fifteen (15) of the required hours will be comprised of course work and the remaining hours will 
be completed through your internship.  The hourly equivalent to units is as follows:  
Units Enrolled Hours/Semester Hours/Week 

1 45 3 

2 90 6 

3 135 9 

4 180 12 

5 225 15 

 

Course materials, assignment instructions, course communication, meeting information, etc will all be 
available through Canvas.  It is your responsibility to regularly access the Canvas course, carefully read 
directions, prepare thoughtful submissions for assignments, submit all assignments on-time, and make a 
commitment to quality work in this course. If you are in doubt about something in the course, ask!   
 

 
Assignments Overview 

Most of your workload for this course will be through your internship.  There will be several assignments 
to help you prepare for finding an internship and to track and evaluate your internship experience.  
Details will be provided in Canvas. 
 

Assignment Learning Objectives 

Learning Plan and Participant Guidelines CLO #1 
Resume PLO #4, CLO #1 
Supervisor Interview and Written Summary PLO #4, CLO # 4 
Internship Performance Evaluation PLO #4, CLO #2 
Reflective Essay PLO #4, CLO #3 
Internship Experience Class Discussion PLO #4, CLO #3, 4 
Internship Activity Record with Required Hours PLO #4, CLO #2 

 
 
Formatting for Written Work 

Please note that all assignments need to be formatted as follows: 12 point font, Times New Roman, 1 inch 
margins, doubled spaced, include a header with name and date, and use Turabian/Chicago, MLA, or APA 
author-year citation style where applicable.  There will be a points deduction for not following these 
guidelines. 
 

 

 
 



Grading Policy 

Grading Overview  

This is a CR/NC class. To receive credit, you must complete the required number of internship hours, 
attend the required class meetings, and complete all paperwork and assignments 

http://www.sjsu.edu/gup/syllabusinfo/
/diversity/index.php
/accessibility/index.php


Additionally, the accessibility statements and resources (as available) for websites, software, and tools 
that we will be using in the course can be found at the links below. 
 

Canvas: Learning Management System used by SJSU 

Canvas Studio: audio/video recording tool within Canvas LMS 

Google: SJSU email, calendar, and online tools  

Turnitin: plagiarism check tool used in Canvas LMS 

YouTube: video hosting/viewing 

Zoom: synchronous web conferencing 
 

Academic Integrity 

Your commitment, as a student, to learning is evidenced by your enrollment at San Jose State 
University.  The University's Academic Integrity Policy F15-7 requires you to be honest in all your 
academic course work. Faculty members are required to report all infractions to the office of Student 
Conduct and Ethical Development. The Student Conduct and Ethical Development website has more 
information.  Instances of academic dishonesty will not be tolerated.  Cheating or plagiarism 
(presenting the work of another as your own, or the use of another person’s ideas without giving 
proper credit) will result in a failing grade and sanctions by the University.  For this class, all 
assignments are to be completed by the individual student unless otherwise specified.  If you would like 
to include in your assignment any material you have already submitted, or plan to submit for another 
class, please note that SJSU’s Academic Policy F15-7 requires approval of both instructors. 
 
COVID  

All students are expected to comply with campus/CSU policies, as well as internship site policies, 
regarding COVID precautions.  Review the SJSU Health Advisories page to ensure that you understand and 
follow current policies and guidelines.  Additionally, you must follow any COVID or other health and 
safety policies of your internship site. 
 
Consent for Recording of Class and Public Sharing of Instructor Material 

Common courtesy and professional behavior dictate that you notify someone when you are recording 
him/her. You must obtain the instructor’s permission to make audio or video recordings in this class. See 
University Policy S12-7, http://www.sjsu.edu/senate/docs/S12-7.pdf  

https://community.canvaslms.com/t5/Canvas-Basics-Guide/What-are-the-Canvas-accessibility-standards/ta-p/1564
https://community.canvaslms.com/t5/Accessibility/Accessibility-within-Studio/ta-p/402269
https://www.google.com/accessibility/
https://turnitin.com/about/accessibility
https://support.google.com/youtube/topic/9257112?hl=en&ref_topic=9257107
https://explore.zoom.us/en/accessibility/
/studentconduct/docs/91����-Academic-Integrity-Policy-F15-7.pdf
http://www.sjsu.edu/studentconduct/
/healthadvisories/
http://www.sjsu.edu/senate/docs/S12-7.pdf
http://www.sjsu.edu/senate/docs/S12-7.pdf
http://www.sjsu.edu/gup/syllabusinfo/


SJSU Cares 

Students experiencing challenges meeting their basic needs including, but not limited to, access to food, 
shelter, and a safe s>l

/sjsucares/
mailto:sjsucares@sjsu.edu
https://cm.maxient.com/reportingform.php?SanJoseStateUniv&layout_id=12
/aec/
mailto:aec-info@sjsu.edu
/counseling/
mailto:counseling.services@sjsu.edu
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