
Amazon Business FAQ Library 
The following document provides answers to commonly asked Amazon Business questions. 

Getting Started 
Accessing Amazon Business (Punchout)  
How do I access my Amazon Business account?  
Your user account is established the first time you “Punchout” to Amazon Business from within your e-Procurement 
system (CSUBUY).  Simply login to your CSUBUY and select the Amazon Business logo to get started. 

 
Registering the User Account 
Why do I see the following error message when I Punchout from CSUBUY for the first time?  
In the event that your 
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