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This operat per
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After SJFD or UPD has inspected the building and determined that there was no fire but the fire 
alarm was triggered by some other activity (i.e. vaping, smoking, food prep, dust-generating 
activities, or construction) SJFD or UPD have the authority to release the scene after the fire alarms 
have been silenced and reset.  The Building Emergency/Evacuation teams will follow their 
re-population procedure. 
 
The DIN tech will complete the required series of tasks to silence and reset the fire alarm system and 
restore fire protection services to the premises.  In this scenario, the DIN tech is serving as a 
desig.
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https://app.smartsheet.com/b/form/94c2e36422974d5eb609dac119203130
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Building Occupants are NOT required to evacuate when a supervisory alarm is triggered.  
Depending on the building and fire alarm control panel a local or annunciator alarm beep 
may sound until the alarm is investigated, resolved, and silenced. 
�
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UPD will receive a signal on the monitoring computer indicating a supervisory alarm and will 
follow UPD policy 411. - Call back procedure - normal business hours. 
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When Customer Service is made aware of a supervisory alarm, they will create a DIN work 
order and inform the DIN tech via radio of the supervisory alarm. 
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When the DIN tech is made aware of a supervisory alarm they will travel to the location of 
the fire alarm control panel and silence troubleshoot the supervisory alarm determining 
what parts may be required, adjustments to be made, and the time frame for repairs.  The 
DIN tech will provide this information to the Shop Supervisor who will update/convert a 
work order to track this repair.   
 
If the repairs required will take longer than four (4) hours, the technician will consult with 
their supervisor to determine the interim life safety measures appropriate and implement 
them.  The interim life safety measures implemented will be communicated to their 
appropriate administrator. The appropriate administrator communicates with the customer. 
 
The DIN tech will then implement the selected interim life safety measures until repairs can 
be completed.�
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If called back the callback tech will troubleshoot the alarm and adjust or replace parts with stock on 
hand which will resolve the trouble alarm.  SJFD, UPD, and FD&O employees are the only employees 
authorized to silence or acknowledge alarms of any type. 
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Name of Form 

After the Fire Alarm report   
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Document Title 
UPD Policy Manual  
Interim Life Safety Measures (ILSM) Matrix 
Fire Watch Guideline & resources 
Emergency Management 

 

https://app.smartsheet.com/b/form/94c2e36422974d5eb609dac119203130
/police/docs/forms/UPD%20Policy%20Manual%2006-2020.pdf
https://drive.google.com/file/d/189u19eRiLTjI8Tfk0O6_lvisWpmgazji/view?usp=drive_link
https://docs.google.com/document/d/1c-mJG1mgfd42-DyKfdnoEV7_qQXzi_R-/edit?usp=drive_link&ouid=111198661175434056470&rtpof=true&sd=true
/police/emergency-preparedness/index.php
https://app.smartsheet.com/b/form/2b6a143125f149718758d29bbd546c65

