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This Standard serves as a comprehensive reference for FD&O staff response to Sanitary Sewer 
Overflow (SSO) incidents. It ensures that responses are executed swiftly, effectively, and in strict 
adherence to 
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5. Document the Response Timeline 

●​ Maintain a detailed record of the response in the Sanitary Sewer Overflow Log Entry form, 

including: 

○​ Time of incident identification. 

○​ Actions taken and their corresponding times. 

○​ Communication with external agencies, including the City of San José. 

○​ Resolution time. 

●​ Ensure documentation is accurate and complete for inclusion in the Overflow Report. 

6. Report to on-call manager, Senior Director of Utilities & Environmental Hm aTim
m Yi

Ș m io

tm hm U
Ɣ   in

rl
a

 扐
ar

a arcorrc
corrcaccuracacaccura

 

accuraacc�corr

accura

corr S orr
  Ensure

 

 City

int
 扐R �─w 

�─the%
Ԁ tion

 

of

 

San

 

document 
Report.

of

José.

 orr
orr orr 

orr
 

 
Repoot

r, e

ż

�r r

a

ar 

y

Ɠ
apo a

c

arr

f

�

c

�䌷┸㠀

�

a

r

r

c

https://app.smartsheet.com/b/form/76d2c72be08141f9b223812cdde9668c


https://app.smartsheet.com/b/form/76d2c72be08141f9b223812cdde9668c
https://docs.google.com/document/d/14QUCeMHCLKtY0Uc-35KT6nsw-q1mwTgk/edit?usp=drive_link&ouid=111198661175434056470&rtpof=true&sd=true
https://app.smartsheet.com/b/form/2b6a143125f149718758d29bbd546c65
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