


3. Response to Positive Samples
If any water quality sample returns a positive result, the following actions will be taken:
o The 3rd party lab will retest with the same quality assurance measure both the positive
site and upstream and downstream locations.
o Utilities staff will flush the lines with fresh water.
o Utilities and 3rd party lab will continue retesting until samples return negative results.

4. Monthly Chlorine Residual Testing
Monthly tests for chlorine residuals will be conducted at random locations by in-house staff,
utilizing the water sampling preventive maintenance task already set up in TMA.

5. Cross-Connection Surveys
Periodic cross-connection surveys will be performed at dual-plumbed buildings to ensure
compliance and safety.

SJISU will actively monitor its water distribution system to ensure the delivery of safe water to the
campus community. Flushing campaigns will be implemented as necessary to drive fresh chlorinated
water into lines that may stagnate during periods of low use. Through these practices, SISU aims to
maintain the integrity of its water distribution system and ensure all campus members' drinking water
safety.
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FD&Q’s commitment to process improvement

FD&O is committed to continuous improvement and providing facilities, development & operations
services to the campus. Every Administrative Directive, Standard Operating Procedure, Guideline, and
Standard accepts feedback from customers, FD&O employees, and leadership to facilitate continuous
improvement.

FD&O accepts feedback continuously and conducts reviews when a particular procedure receives
substantial feedback and periodic reviews.
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