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Teaching Associate, Graduate School of Education and Information Studies  
University of California-Los Angeles, Los Angeles, CA. 1992-1993. )

§ 0#@-"(")'&@2='K)V+1%+()6(&-$=%+2E)3+,#-/&'%#+)%+)6#$%('7< 

Industry 
Experience 

Lead User Researcher 
LinkedIn, Mountain View, CA. March 2010–June 2010.  

§ P-(B)&+.)C@%1')&)-("(&-$=)$@1'@-()'=&')-("@1'(.)%+)=%-%+2)#,)&..%'%#+&1):f)
-("(&-$=)"'&,,)'#)&..-("")'=():f)-("(&-$=)+((.")#,)21#C&1)@"(-"4)/&-F('"4)"&1(")
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§ 0-(&'(.4).-#;(4)&+.)(D($@'(.)21#C&1)-("(&-$=)A1&+")'#)%+,#-/)&+.)%/A&$')
$@--(+')&+.),@'@-()L%+F(.3+)(DA(-%(+$("4)-(1(&"("4)A-#.@$');%"%#+4)&+.)-#&./&A<) 

Senior User Experience Researcher and Manager 
Microsoft, Mountain View, CA. October 2004-March 2010. 

MSN Global User Research Manager, Future Directions and Research Team, 
May 2008–March 2010. 

§ 0-(&'(.4).-#;(4)&+.)(D($@'(.)21#C&1)@"(-)-("(&-$=)A1&+")'#)%+,#-/)&+.)%/A&$')
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Z#C%1().(;%$()@"(-)%+'(-,&$(<)RSTTb4)Z&-$=)aX<)U.S. Patent Application No. 
2008/0059896<)j&"=%+2'#+4)*<0<K):<6<)O&'(+')&+.)I-&.(/&-F)V,,%$(<)

Publications 

 

Books 

Hirsh, S. RSTSWX<)G.%'#-4)Library 2035: Imagining the Next Generation of Libraries<)
g(B)e#-FK)\#B/&+)5)L%''1(,%(1.)O@C1%"=(-"4)3+$<))

Hirsh, S.)RSTSSX<)G.%'#-4)

about:blank
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Hirsh, S.G.)RSTTUX<)M@%1.%+2)&)21#C&1)$#-A#-&'()1%C-&-7)A#-'&1K):"&C%1%'7)-("@1'")&+.)
.("%2+)%/A1%$&'%#+"<)Proceedings of the)64th American Society for Information 
Science Annual Meeting4)384)Sab]SbT<))

Hirsh, S.G.)RSTTTX<)3+,#-/&'%#+)+((."4)%+,#-/&'%#+)"((F%+24)&+.)$#//@+%$&'%#+)%+)
&+)%+.@"'-%&1)\5*)(+;%-#+/(+'<)Proceedings of the 63rd ASIS Annual Meeting4)
374)Wmn]Wba<)

Hirsh, S.G.)RUlllX<)3+,#-/&'%#+)"((F%+2)&').%,,(-(+')"'&2(")#,)'=()\5*)-("(&-$=)
A-#$("")RA#"'(-)&C"'-&$'X<)Proceedings 22nd Annual International Conference 
on Research and Development in Information Retrieval, Sbc]Sba<))

Hirsh, S.G.)RUllbX<)\(1(;&+$().('(-/%+&'%#+")%+)$=%1.-(+J")@"()#,)(1($'-#+%$)
%+,#-/&'%#+)"7"'(/"K)!)$&"()"'@.7<)Proceedings of the ASIS Annual Meeting, 
35,)an]mS<)

Hirsh, S.G.)RUllaX<)0#/A1(D%'7)#,)"(&-$=)'&"F")&+.)$=%1.-(+J")%+,#-/&'%#+)-('-%(;&1<)
Proceedings of the ASIS Annual Meeting4 33,)

)
Hirsh, S.G.

)
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L%C-&-7)0&'&1#2)A-#?($'<)Journal of the American Society for Information 
Science4)46RlX4)aan]abW<))

Goldstein, S.E.)RUllSX<)I=()-#1()#,)$%'&'%#+)&+&17"%")%+)(;&1@&'%+2)$=(/%"'-7)?#@-+&1"K)
!)A%1#')"'@.7<)

https://informationmatters.org/2024/07/using-professional-networks-to-unlock-career-opportunities-in-the-information-field/
https://informationmatters.org/2024/07/using-professional-networks-to-unlock-career-opportunities-in-the-information-field/
https://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/202109.pdf
https://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/202109.pdf
http://informationmatters.org/2021/08/using-blockchain-to-get-information-when-you-need-it-from-wherever-you-are/
http://informationmatters.org/2021/08/using-blockchain-to-get-information-when-you-need-it-from-wherever-you-are/
https://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/202103.pdf
https://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/202103.pdf
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/202009-edited.pdf
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/202009-edited.pdf
https://rikkyo.repo.nii.ac.jp/?action=repository_uri&item_id=19338
https://rikkyo.repo.nii.ac.jp/?action=repository_uri&item_id=19338
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/202003.pdf
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/202003.pdf
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/201909r.pdf
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/201909r.pdf
http://www.infotoday.com/OnlineSearcher/Articles/The-Searchers-Viewpoint/From-Perceptions-to-Facts-How-Well-Is-LIS-Education-Preparing-Tomorrows-Leaders-130312.shtml
http://www.infotoday.com/OnlineSearcher/Articles/The-Searchers-Viewpoint/From-Perceptions-to-Facts-How-Well-Is-LIS-Education-Preparing-Tomorrows-Leaders-130312.shtml
http://www.infotoday.com/OnlineSearcher/Articles/The-Searchers-Viewpoint/From-Perceptions-to-Facts-How-Well-Is-LIS-Education-Preparing-Tomorrows-Leaders-130312.shtml
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/201903.pdf
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/201903.pdf
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\("(&-$=)8#@-+&1)=%'")/%1("'#+()B%'=)UTT4TTT),@11)'(D').#B+1#&."<)School of 
Information Student Research Journal4)bR1X<)\('-%(;(.),-#/)
=''AKhh"$=#1&-B#-F"<"?"@<(.@h"1%""-?h;#1bh%""Uhn))

\#74)L<4)Hirsh, S.4 5)j(-'=(%/(-4)!<M<)RSTUmX<)\(&$=%+2)I=#"()j=#)6(-;(.K)L('J")
\($-@%')&+.)O-(A&-()Z%1%'&-7)k('(-&+"),#-)0&-((-")%+)L%C-&-%&+"=%A<)American 
Indian Library Association Newsletter,)nlR1X4)m4)US<)

Hirsh, S.)RSTUc4)*($(/C(-X<))L%C-&-7)S<TUcK)!+)%+'(-+&'%#+&1)$#+,(-(+$(),#-)&+)
%+'(-$#++($'(.)A-#,(""%#+<)International Leads4)SlR4X4)U4)l<)
=''AKhhBBB<&1&<#-2h-'h"%'("h&1&<#-2<-'h,%1("h$#+'(+'h%+'11(&."h1(&."&-$=%;(hST
Uc-<A.,))

Hirsh, S.)RSTUc4)V$'#C(-hg#;(/C(-X<)O-("%.(+'Y")O&2(<)Bulletin of the Association 
for Information Science and Technology4)WUR7X4)nQc<))

Hirsh, S.)RSTUc4)!@2@"'h6(A'(/C(-X<)O-("%.(+'Y")O&2(<)Bulletin of the Association 
for Information Science and Technology4)WUR6X4)nQW<))

Hirsh, S.)RSTUc4)8@+(h8@17X<)O-("%.(+'Y")O&2(<)Bulletin of the Association for 
Information Science and Technology4)WUR5X4)nQW<))

Hirsh, S.)RSTUc4)!A-%1hZ&7X<)O-("%.(+'Y")O&2(<)Bulletin of the Association for 
Information Science and Technology4)WUR4X4)nQc<))

Hirsh, S.)RSTUc4)[(C-@&-7hZ&-$=X<)O-("%.(+'Y")O&2(<)Bulletin of the Association for 
Information Science and Technology4)WUR3X4)nQc<))

Hirsh, S.)RSTUc4)*($(/C(-h8&+@&-7X<)O-("%.(+'Y")O&2(<)Bulletin of the Association 
for Information Science and Technology4)WUR2X4)nQW<))

Hirsh, S.)RSTUSX<)O-(A&-%+2),@'@-()A-#,(""%#+&1")'=-#@2=)C-#&.)$#/A('(+$7)
A1&++%+2<)Information Outlook4)16RUX4)l]UU<))

P#-(4)O<4)5)Hirsh, S.G.)RSTTnX<)O1&++%+2)7#@-)B&7)'#)&)/#-()@"&C1()B(C)"%'(<)Online4)
27RnX4)ST]Sa<)

Technical and Consulting Reports 

Hirsh, S.

http://scholarworks.sjsu.edu/slissrj/vol8/iss1/3
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/2015r.pdf
http://www.ala.org/rt/sites/ala.org.rt/files/content/intlleads/leadsarchive/2015r.pdf
http://www.hpl.hp.com/techreports/2003/HPL-2003-57.html
http://www.hpl.hp.com/techreports/2003/HPL-2003-75.html
http://www.hpl.hp.com/techreports/2003/HPL-2003-75.html
http://www.hpl.hp.com/techreports/2003/HPL-2003-76.html
http://www.hpl.hp.com/techreports/2002/HPL-2002-105.html
http://www.hpl.hp.com/techreports/2002/HPL-2002-105.html
http://www.hpl.hp.com/techreports/2001/HPL-2001-280.html


https://newbooksnetwork.com/library-2035
https://blogs.sjsu.edu/newsroom/2024/deep-dive-in-five-with-sandra-hirsh-on-the-future-of-libraries/
https://blogs.sjsu.edu/newsroom/2024/deep-dive-in-five-with-sandra-hirsh-on-the-future-of-libraries/
https://ischool.sjsu.edu/news/shaping-future-library-2035-explores-tomorrows-libraries
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(DA1#-("Q'#/#--#B"Q1%C-&-%("X<))

j(11+("")6'-&'(2%("),#-)j#/(+)%+)L%C-&-%&+"=%A4)B%'=)*-<)6&+.-&)N%-"=)R;%.(#X)
RSTSWX<)686:)%6$=##1)N(&1'=)&+.)j(11+(""<)

https://ischool.sjsu.edu/news/shaping-future-library-2035-explores-tomorrows-libraries
https://www.linkedin.com/feed/update/urn:li:activity:7179559628198813696/
https://www.linkedin.com/feed/update/urn:li:activity:7179559628198813696/
https://www.youtube.com/watch?v=qaTrOMbsq5E
https://ischool.sjsu.edu/community-profile/reflecting-10-years-ischool-director
https://ischool.sjsu.edu/community-profile/reflecting-10-years-ischool-director
https://ischool.sjsu.edu/news/ischool-director-transitions-new-leadership-role-sjsu
https://ischool.sjsu.edu/news/ischool-director-transitions-new-leadership-role-sjsu
https://www.alastore.ala.org/content/blockchaininterview
https://ischool.sjsu.edu/news/ischool-director-sandra-hirsh-named-uclas-distinguished-alumna
https://ischool.sjsu.edu/news/ischool-director-sandra-hirsh-named-uclas-distinguished-alumna
http://blogs.sjsu.edu/newsroom/2019/school-of-information-leads-research-on-blockchain-use-in-higher-ed-and-libraries/
http://blogs.sjsu.edu/newsroom/2019/school-of-information-leads-research-on-blockchain-use-in-higher-ed-and-libraries/
https://www.biblioteksforeningen.se/nyheter/competencies-for-librarians-in-a-technologically-driven-global-climate-a-conversation-with-dr-sandra-hirsh/?fbclid=IwAR3bLPjfx0QEjxzIr6XKWXm1fvbDKqB0D2_TQDNpJcN482iYXLbTgyyqQFE
https://www.biblioteksforeningen.se/nyheter/competencies-for-librarians-in-a-technologically-driven-global-climate-a-conversation-with-dr-sandra-hirsh/?fbclid=IwAR3bLPjfx0QEjxzIr6XKWXm1fvbDKqB0D2_TQDNpJcN482iYXLbTgyyqQFE
https://www.biblioteksforeningen.se/nyheter/competencies-for-librarians-in-a-technologically-driven-global-climate-a-conversation-with-dr-sandra-hirsh/?fbclid=IwAR3bLPjfx0QEjxzIr6XKWXm1fvbDKqB0D2_TQDNpJcN482iYXLbTgyyqQFE
https://www.biblioteksforeningen.se/nyheter/competencies-for-librarians-in-a-technologically-driven-global-climate-a-conversation-with-dr-sandra-hirsh/?fbclid=IwAR3bLPjfx0QEjxzIr6XKWXm1fvbDKqB0D2_TQDNpJcN482iYXLbTgyyqQFE
https://blogs.sjsu.edu/casa/2018/02/20/dr-sandy-hirsh-invited-as-visiting-scholar-at-rikkyo-university-tokyo-japan/
https://blogs.sjsu.edu/casa/2018/02/20/dr-sandy-hirsh-invited-as-visiting-scholar-at-rikkyo-university-tokyo-japan/
https://ischool.sjsu.edu/istudent-blog/ischool-students-develop-instructional-tools-dr-hirshs-new-book
https://ischool.sjsu.edu/istudent-blog/ischool-students-develop-instructional-tools-dr-hirshs-new-book
https://ischool.sjsu.edu/istudent-blog/thoughts-and-inspiration-work-and-life-chat-ischool-director-sandy-hirsh
https://ischool.sjsu.edu/istudent-blog/thoughts-and-inspiration-work-and-life-chat-ischool-director-sandy-hirsh
https://ischool.sjsu.edu/career-blog/dr-sanda-hirsh-urges-us-never-stop-learning
https://ischool.sjsu.edu/career-blog/dr-sanda-hirsh-urges-us-never-stop-learning
https://ischool.sjsu.edu/istudent-blog/day-life-dr-sandra-hirsh-inspiration-ischool-leadership
https://ischool.sjsu.edu/istudent-blog/day-life-dr-sandra-hirsh-inspiration-ischool-leadership


http://inalj.com/?p=91193
http://inalj.com/?p=91189
http://www.teachercertificationdegrees.com/interviews/college-faculty/
http://librarysciencelist.com/interviews/sandra-hirsh-san-jose-state-university/
http://librarysciencelist.com/interviews/sandra-hirsh-san-jose-state-university/
http://blogs.sjsu.edu/newsroom/2011/slis-sponsors-first-ever-global-virtual-library-conference/
http://blogs.sjsu.edu/newsroom/2011/slis-sponsors-first-ever-global-virtual-library-conference/
https://comm.sjsu.edu/NjYzLVVLUS05OTgAAAGUPRFAuZj64N7IIlq9qdw2VZ06gnahlYnXwSB8W4DiOxPn1Eqx0Nl2yqhi1S_4GRdNNJitSN8=
https://youtu.be/LsbrTxIsIy8
https://youtu.be/zaPw9VDrjwU


 
Sandra Hirsh CV, page 15 

 

0-(&'%+2)M(1#+2%+2)&+.)0#++($'%#+)%+)'=()L%C-&-7)O-#,(""%#+4)V+1%+(<)

Achieving Academic Success in Information Science: A multi-faceted approach.)
RSTSn4)V$'#C(-X<)Refereed O&+(1)A&A(-)A-("(+'(.)&')'=()ba'=)!""#$%&'%#+),#-)
3+,#-/&'%#+)6$%(+$()5)I($=+#1#27)R!6365IX)!++@&1)Z(('%+24)L#+.#+4):i<) 

New ALA Core Competences of Librarianship into the LIS Curriculum. RSTSn4)
V$'#C(-X<)Refereed)
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Advancing Your Career: The Importance of In-Demand Research Skills. RSTSS4)



 
Sandra Hirsh CV, page 17 

 

Workload Management and Priorities: Putting It All Together. )RSTST4)8&+@&-7X<)

https://tane.info/knowledge-base/s1/
https://tane.info/knowledge-base/s2/
https://tane.info/knowledge-base/s2/


https://www.ifla.org/files/assets/cpdwl/guidelines/ifla-guidelines-for-continuing-professional-development.pdf
https://www.ifla.org/files/assets/cpdwl/guidelines/ifla-guidelines-for-continuing-professional-development.pdf
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 How international is your LIS/IS program in the global higher education era?)RSTUm4)
V$'#C(-X<)Refereed)A&+(1)A-("(+'(.)&')'=( bT'=)!""#$%&'%#+),#-)3+,#-/&'%#+)
6#$%('7)5)I($=+#1#27)R!6365IX)!++@&1)Z(('%+24)j&"=%+2'#+4)*0. 

The Global Transformation of Libraries, LIS Education, and LIS Professionals. RSTUm4)
V$'#C(-X<)O&A(-)A-("(+'(.)&')&+)%+;%'(.)A@C1%$)1($'@-()&")&)k%"%'%+2)6$=#1&-)&')
\%FF7#):+%;(-"%'74)I#F7#4)8&A&+<))

The Global Transformation of Libraries, LIS Education, and LIS Professionals.)RSTUm4)
V$'#C(-X<)O&A(-)A-("(+'(.)&')&+)%+;%'(.)A@C1%$)1($'@-(),#-)L%C-&-7)0#/A&+74)
I#F7#4)8&A&+<)

Librarians in Transition: Stories and Job Strategies on Different Library Careers. 
RSTUa4)g#;(/C(-X<)O&A(-)A-("(+'(.)#+)&)A&+(1)&')'=()STUa)0&1%,#-+%&)L%C-&-7)
!""#$%&'%#+)R0L!X)0#+,(-(+$(4)6&$-&/(+'#4)0!<))

Professional Development Outcomes of a Globally Based Virtual Conference 
Partnership: A Library 2.0 Case Study. RSTUa4)V$'#C(-X<))i(7+#'()A-("(+'(.),#-)
x:'%1%`%+2)O&-'+(-"=%A")'#)GDA&+.)O-#,(""%#+&1)*(;(1#A/(+')VAA#-'@+%'%(")
j#-1.B%.(y)&")A&-')#,)'=()3[L!h!L!)j(C%+&-)6(-%("4)V+1%+(<))

Beyond the Bottom Line: Building Responsible Relationships with Foundations, 
Vendors and Sponsors. RSTUa4)8@+(X<)O&A(-)A-("(+'(.)#+)&)A&+(1)&')'=()STUa)
!/(-%$&+)L%C-&-7)!""#$%&'%#+)R!L!X)!++@&1)0#+,(-(+$(4)V-1&+.#4)[L<))

Best Practices for Engaging and Supporting Online Learners. RSTUa4)8@+(X<)i(7+#'()
A-("(+'(.)&')'=()V+'&-%#)L%C-&-7)6(-;%$()0#+,(-(+$(4)V+'&-%#4)0&+&.&4)V+1%+(<)

The Global Transformation of Libraries, LIS Education, and LIS Professionals. RSTUa4)
Z&7X<))i(7+#'()A-("(+'(.)&')'=()Z&+%'#C&)L%C-&-7)!""#$%&'%#+)0#+,(-(+$(4)
j%++%A(24)0&+&.&<))

Online Learning, MOOCs, and the School of Information at San Jose State 
University<)RSTUa4)!A-%1X<)O&A(-)A-("(+'(.)#+)&)A&+(1)&')'=()STUa)3[L!)
O-("%.(+'Y")[#-@/4)I#-#+'#4)0&+&.&<))

Trans-Pacific Doctoral Success – A Collaborative Model.)RSTUa4)!A-%1X<)Refereed)
A&A(-)A-("(+'(.)&')STUa)^@&1%'7)%+)O#"'2-&.@&'()\("(&-$=)0#+,(-(+$(K)
6#$%('74)G$#+#/7)5)0#//@+%'%("K)SUst)0(+'@-7)3++#;&'%#+")%+)*#$'#-&1)
G.@$&'%#+4)!.(1&%.(4)!@"'-&1%&<)))

Foreign language study in the LIS curriculum: A cross-cultural comparison of two 
innovative programs)RSTUa4)8&+@&-7X<)Refereed)A&A(-)A-("(+'(.)#+)&)A&+(1)&')
'=()STUa)!L36G)!++@&1)Z(('%+24)M#"'#+4)Z!<)))

The Global Classroom: Strategies for Designing Innovative Cultural Immersion 
Programs in Library and Information Science Education)RSTUa4)8&+@&-7X<)
Refereed)A&A(-)A-("(+'(.)#+)&)A&+(1)&')'=()STUa)!L36G)!++@&1)Z(('%+24)
M#"'#+4)Z!<)))

Information Services Today: Essential Tools, Skills, and Competencies for 
Transformative Information Landscapes RSTUc4)V$'#C(-X<)i(7+#'()A-("(+'(.)
&')'=()L%C-&-7)S<TUc)0#+,(-(+$(4)V+1%+(<) 

Research and Developments at the SJSU School of Information. RSTUc4)8@17X<))O&A(-)
%+;%'(.),#-)^@((+"1&+.):+%;(-"%'7)#,)I($=+#1#27)\("(&-$=)67/A#"%@/4)
M-%"C&+(4)!@"'-&1%&<)

Research and Developments at the SJSU School of Information.)RSTUc4)8@17X<)O&A(-)
%+;%'(.),#-)0=&-1(")6'@-')\("(&-$=)67/A#"%@/4)j&22&)j&22&4)!@"'-&1%&<)

Inspiring Leaders Around the World: Learning New Skills Through a Virtual 
Conference)RSTUc4)8@+(X<)O&A(-)"(1($'(.),#-)3+'(-+&'%#+&1)\(1&'%#+")\#@+.)
I&C1()R3\\IX)O-("%.(+'Y)O-#2-&/)RSTUc4)8@+(X<))!/(-%$&+)L%C-&-7)!""#$%&'%#+)
R!L!X)!++@&1)0#+,(-(+$(4)6&+)[-&+$%"$#4)0!<)))
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Information Professionals: New competencies and new opportunities.)RSTUc4)Z&7X<)
i(7+#'()A-("(+'(.)&')'=():0L!)3+,#-/&'%#+)6'@.%(")!1@/+%)67/A#"%@/4)L#")
!+2(1("4)0!<)))

Engaging with ASIS&T: Opportunities
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online fantasy sports.)RSTUS4)Z&7X<)Refereed)A&A(-)A-("(+'(.)&')'=()/(('%+2)
#,)'=()!""#$%&'%#+),#-)0#/A@'%+2)Z&$=%+(-7)0#+,(-(+$()#+)N@/&+)[&$'#-")%+)
0#/A@'%+2)67"'(/")R!0Z)0N3X)STUS)0#+,(-(+$(, !@"'%+4)If<))

The future of emerging technologies in public libraries.)RSTUS4)Z&-$=X<)O&A(-)
A-("(+'(.)&')'=()/(('%+2)#,)'=()O@C1%$)L%C-&-7)!""#$%&'%#+)ROL!X)0#+,(-(+$(4)
O=%1&.(1A=%&4)O!<)

The future of emerging technologies in libraries.)RSTUS4)[(C-@&-7X<)O&A(-)A-("(+'(.)
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I#-#+'#4)Vg4)0&+&.&<)

Stepping into the future: Vision for the School of Library and Information Science.)
RSTUT4)g#;(/C(-X<)O&A(-)A-("(+'(.)&')'=()/(('%+2)#,)'=()0&1%,#-+%&)L%C-&-7)
!""#$%&'%#+)R0L!X)!++@&1)0#+,(-(+$(4)6&$-&/(+'#4)0!<))

Ready to meet the future: Preparing graduates for success in a rapidly changing 
field.)RSTUT4)V$'#C(-X<)3+;%'(.)A-("(+'&'%#+)&')'=()/(('%+2)#,)'=():+%;(-"%'7)#,)
0&1%,#-+%&
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Z(('%+24)j&"=%+2'#+4)*<0<)

Privacy: Can it ever be protected on the Internet?)RSTTU4)g#;(/C(-X<)O&A(-)
A-("(+'(.)&')'=()/(('%+2)#,)'=()0#/A@'(-)*(&1(-"Y)GD=%C%'%#+)R0#/.(DX4)L&")
k(2&"4)gk<)

The wireless world.)RSTTU4)!@2@"'X<)O&A(-)A-("(+'(.)&')'=()/(('%+2)#,)'=()j#-1.)
3+'(-+(')O-#?($')0#+2-("")Z(('%+24)P};1(4)6B(.(+<)

Idea forum: Creating a dynamic knowledge sharing environment.)RSTTU4)Z&7X<)
O&A(-)A-("(+'(.)&')'=()/(('%+2)#,)'=()g!6!)!/(")\("(&-$=)0(+'(-)R!\0X)
0#+,(-(+$(4)Z#@+'&%+)k%(B4)0!<))

HP usability study findings and web design recommendations.)RSTTU4)Z&7X<)O&A(-)
A-("(+'(.)&')'=()/(('%+2)#,)'=()j%1(7)L%C-&-7)!.;%"#-7)M#&-.)Z(('%+24)g(B)
e#-F4)ge<



https://goo.gl/41i8s9
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Honors & 
Awards 

)

!11(+)6/%'=)k%"%'%+2)6$=#1&-4)6%//#+"):+%;(-"%'7)6$=##1)#,)L%C-&-7)&+.)3+,#-/&'%#+)
6$%(+$(4)6(A'(/C(-)STSW<)

3+.@$'(.)Z(/C(-4)I=()N#+#-)6#$%('7)#,)O=%)i&AA&)O=%)Q)6&+)8#"()6'&'()$=&A'(-4)
!A-%1)STSW<)

!6365I)*%"'%+2@%"=(.)Z(/C(-4)STSUQSTSa<))

686:)!++@&1)!@'=#-)5)!-'%"')!B&-."),#-)Information Services Today: An 
Introduction, 3!" ed.)6&+)8#"()6'&'():+%;(-"%'74)STSS< 

:0L!)L%C-&-7)&+.)3+,#-/&'%#+)6'@.%(")*%"'%+2@%"=(.)!1@/+%)!B&-.4):+%;(-"%'7)#,)
0&1%,#-+%&4)L#")!+2(1("4)STUl<)

686:)!++@&1)!@'=#-)5)!-'%"')!B&-."),#-)Blockchain)(Library Futures Series, Book 3).)
6&+)8#"()6'&'():+%;(-"%'74)STUl< 

O-("(+'&'%#+)xBlockchain: The New Technology and Its Applications for Libraries” 
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~ Z(/C(-4)!L!)3+'(-+&'%#+&1)\(1&'%#+")0#//%''((4)STSWQSTSa<) 

~ Z(/C(-4)*%-($'#-),#-)!$$-(.%'&'%#+)6(&-$=)0#//%''((4)STSW< 

~ 0#Q0=&%-4)!L!)j#-F%+2)P-#@A)'#)GDA1#-()[(&"%C%1%'7)#,)6'&+.&-.%`(.)
*%;%"%#+)*@("4)STSnQSTSW< 

~ Z(/C(-4)3\\I)3+'(-+&'%#+&1)\($(A'%#+)0#//%''((4)STSnQSTSc< 

~ Z(/C(-4)3\\I)Z(/C(-"=%A)0#//%''((4)STSSQSTSW. 

~ Z(/C(-)&+.)0=&%-4)!L!)Z(/C(-"=%A)0#//%''((4)STSUQSTSn4)STSnQSTSc)
RS)'(-/"E)0=&%-)STSnQSTScX< 

~ Z(/C(-4)!L!)Z(/C(-"=%A)O-#/#'%#+)I&"F)[#-$(4)STSUQSTSn4)STSnQSTSc< 

~ Z(/C(-4)!L!)M-&+.%+2)j#-F2-#@A4)STSUQSTSW< 

~ 
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R\!6*X4)Ulbb]Ulbl< 

!""#$%&'%#+),#-)0#/A@'%+2)Z&$=%+(-7)6A($%&1)3+'(-("')P-#@A)#+)3+,#-/&'%#+)
\('-%(;&1)R!0Z)63P3\X)

~ O#"'(-")\(;%(B)0#//%''(()Z(/C(-4)STTU<) 

!""#$%&'%#+),#-)3+,#-/&'%#+)6$%(+$()5)I($=+#1#27)R!6365IX))

~ Z(/C(-4)\("(&-$=)G+2&2(/(+')0#//%''((4)STSnQSTSa<)

~ Z(/C(-4)*#$'#-&1)0#11#H@%@/)0#//%''((4)STUlQSTST4)STSSQSTSW<) 

~ Z(+'#-4)G&-17)0&-((-)Z(+'#-"=%A)O-#2-&/4)STSSQSTSW<)

~ !1'(-+&'()Z(/C(-4)[(11#B")O-#2-&/)8@-74)STSSQSTSn<))

~ 
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'=-#@2=)3++#;&'%#+4)L(&.(-"=%A4)&+.)M("')O-&$'%$("E)O-%;&$7<)

~ n)/%+%)$#+,(-(+$("),#-)L%C-&-7)S<TSUK)0%;%$)G+2&2(/(+')%+)!$'%#+K)
6(2@%/#")0-(&+.#)G+1&$(")RC%1%+2@&1)%+)6A&+%"=)&+.)G+21%"=X; \(%+;(+'%+2)
L%C-&-%("),#-)&)O#"'Q0#;%.)j#-1.; L%C-&-%(")&")0#//@+%'7)!+$=#-"< 

~ n)/%+%)$#+,(-(+$("),#-)L%C-&-7)S<TSTK)j=#1(=(&-'(.)L%C-&-%&+"=%AK)SUst)
0(+'@-7)6#,')6F%11"E)6/&114)\@-&14)&+.)3+.(A(+.(+')L%C-&-%("E)6@"'&%+&C%1%'7)
%+)L%C-&-%("<)) 

~ n)/%+%)$#+,(-(+$("),#-)L%C-&-7)S<TUlK)3+"'-@$'%#+&1)*("%2+E)VA(+)*&'&E)
G/(-2%+2)I($=+#1#2%("<) 

~ n)/%+%)$#+,(-(+$("),#-)L%C-&-7)S<TUbK)*("%2+)I=%+F%+2E)M1#$F$=&%+)!AA1%(.K)
3/A&$')#+)'=()3+,#-/&'%#+)O-#,(""%#+E)6#$%&1)0-%"%")Z&+&2(/(+')%+)SUst)
0(+'@-7)L%C-&-%("< 

~ n)/%+%)$#+,(-(+$("),#-)L%C-&-7)S<TUmK)GDA(-'%"(4)0#/A('(+$%("4)&+.)
0&-((-"E)*%2%'&1)L%'(-&$7E)&+.)Z&F(-"A&$("<) 

~ n)/%+%)$#+,(-(+$("),#-)L%C-&-7)S<TUaK)O-%;&$7)%+)'=()*%2%'&1)!2(E)L%C-&-7)&")
01&""-##/E)&+.)L%C-&-%(")#,)'=()[@'@-(<) 

~ !++@&1)$#+,(-(+$("),#-)L%C-&-7)S<TUU4)L%C-&-7)S<TUS4)L%C-&-7)S<TUn4)L%C-&-7)
S<TUW4)L%C-&-7)S<TUc< 

g&'%#+&1)6$%(+$()[#@+.&'%#+)Rg6[X)

~ O&+(1)\(;%(B)Z(/C(-4)3+,#-/&'%#+)I($=+#1#27)\("(&-$=)O&+(1)\(;%(B),#-)
O-(A-#A#"&1")#;(-)_cTT4TTT4)[(C-@&-7)STTT<) 

g&'%#+&1)3+,#-/&'%#+)

http://www.dlapr.lib.az.us/cdt/index.htm
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~ 0#//%''(()Z(/C(-4)*(;(1#A%+2)L(&.(-")%+)0&1%,#-+%&)L%C-&-%("4)STUmQ
STSU< 

~ Z(/C(-4)Z(/C(-"=%A)0#//%''((4)UllU]UllW< 

6A($%&1)L%C-&-%(")!""#$%&'%#+)])6&+)!+.-(&")0=&A'(-)

~ O-#,(""%#+&1)*(;(1#A/(+')0#//%''(()Z(/C(-4)Ulll]STTS< 

University 

Z(/C(-4):+%;(-"%'7)j#-F%+2)P-#@A)'#)G;&1@&'()0#11(2()#,)O-#,(""%#+&1)&+.)P1#C&1)
G.@$&'%#+)VA(-&'%#+"4)STSn<))

Z(/C(-4):+%;(-"%'7)!$&.(/%$)*%"H@&1%,%$&'%#+)&+.)\(%+"'&'(/(+')\(;%(B)
0#//%''(()R!*\\0X4)STSUQO-("(+'<)

Z(/C(-4):+%;(-"%'7)\("(&-$=4)6$=#1&-17)&+.)0-(&'%;()!$'%;%'7)R\60!X)!.;%"#-7)
0#@+$%14)STST
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