Overview
Resultfrom the 2015Campu<ClimateSurveyindicate
that overallattitudestoward the universityare mostly
upbeat.A majority of students faculty,staff,and
safety,

hangef ideas,and

ceandleadership.

> new surveyasked
dn its climate,

diversity,studentsupports,workingenvironment,

administrationandon campusnteractions Respondents
alsoprovideddetailson the frequencyandnature of

discriminatioror harassmenbn campusln addition,the while 59 percent
surveycollectedwritten comments all of whichwere

readandgroupedinto commonthemes.Intotal, the
surveyobtained6,862usableresponsesincluding2,125
openendedcomments.

General climate viewed favorably
Onarangeof attributes,moststudents faculty,staff,and
administratorgated SJSU'sverallclimatepositively For
example,71 percentof studentsperceivedhe university
climateaseither“moderately”or “very much” respectful,
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fearsof beingon campusafter
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More than 100written commentsalsospokeof problems
aroundopencommunicatiorat SJISUMore than 60
commentsraisedconcernsaboutthe
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versus25 percentunfavorable andfor administrators46
percentfavorableversus31 percentunfavorable.

Askedwhetherjob recruitmentsin recentyearshadmade
anhonesteffort to hire
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that facultymoraleon campuswvasgood,asizeable
declinefrom 2010. Facultywerealmostevenlyspliton
whethertheir compensatiorwasequitable,but most
believedthat other employmentpracticessuchasthe
evaluationof lecturersandthe handlingof grievances
werefair.

Someof the strongestviewsexpressedn the survey—
both in the written commentsandin the ratings—were
aboutmattersof campusadministrationandgovernance.
Whencomparableguestionsvere askedn 2015and
2010,there wasa substantialleclinein opinionregarding
campudeadershipjn particularby facultyand by
administratordghemselvesAlmosttwo thirds of facultyin
2015saidtheyweredissatisfiedvith campus
administrativdeadershipwith manybelievingthat the
universitywasnot usingits resourcego helpfaculty
succeedTheratesof dissatisfactionverelower for
administratorsandstaff,at 47 and 40 percent,
respectivelyHoweveraskedwhether SJSwasawell r
managediniversity mostadministratorg59 percent)also
disagreed(Studentsvere not askeda



More than 300respondentdook time to makecomments
andsuggestionsboutthe surveyitself. Theirremarks
includedboth criticismand praisefor the effort, anda
numberprovidedconstructivefeedbackon howto
conductthe surveyanduseits resultsbetter. Those
responsewill be retainedandsharedwith the
appropriateindividualdn future surveys.

Thesurveyresultswere preparedby the SISWOfficeof
InstitutionalEffectivenesand Analytics Additional
reports,includingresultsof the previoussurveysare
availableonlineat | XeiepX pl ee ooy vl
% EL}i Sel U%ope OoJu § X

“Previewof Findings.'Decembei2015.Availabldrom
iea.sjsu.edu/assessmemtfojects/campusclimate

“DetailedDataExhibits."Decembe2015.Availabldrom
iea.sjsu.edu/assessment/projects/campusclimate.
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