
Fall 2020 Faculty Survey:  Summary of Major Findings

Survey Background 

Developed by a team representing 
diverse units in AAD and ODEI, the Fall 
2020 Faculty Survey questions explored 
faculty experiences during the 
COVID-19 pandemic, well-being and 
caregiving responsibilities, and the 
transition to online teaching and remote 
working. 

All faculty (N=1931) were invited to 
participate by email from the Office for 
Faculty Success. Responses were 
collected from 11/16/2020 to 1/8/2021. 
714 respondents completed the survey, 
for a 37% response rate. 

Respondent demographics closely 
matched SJSU’s faculty population.

Well-Being and Access to Resources

• 24% of SJSU faculty reported doing very or extremely well overall in Fall 2020, while 20% 
reported doing only slightly well or not well at all. 

• 38% reported that working remotely was going very or extremely well for them in Fall 
2020, while 18% reported that it was going only slightly well or not well at all. 

• Nearly all faculty reported having access to computer equipment (96%) and internet access 
(92%) to support their online teaching/remote work. Slightly fewer had access to physical 
space (85%) and a quiet environment (80%) to support their remote work.  

• Faculty awareness of university websites to support online teaching, learning, and 
engagement could be improved: 37-48% were unaware of the SJSU Teach Anywhere, Work 
Anywhere, Learn Anywhere, and Discover SJSU. 

• While a significant number of faculty (72%) reported making equipment purchases to 
support their remote work (12% of which were reimbursed), a majority reported that this 
did not represent a significant financial burden. 

• Faculty’s most used resources were Library services (60%), IT services (59%), eCampus 
services and workshops (53%), and Center for Faculty Development programs (48%). They 
were least aware of online counseling services, the Employee Assistance Program 
(Empathia), Coronavirus leave programs, and the equipment loan program. 

Caregiving Responsibilities and Impacts on Remote Working

• A majority of faculty respondents (56%) reported at least one caregiving responsibility. 
Half of these respondents reported having no paid or unpaid help with caregiving. 

• 79% of faculty with school-aged children reported that their children were attending 
school online from home during Fall 2020. 

• A number of faculty reported that they did not have sufficient assistance to support their 
children’s online learning (32%), and that their children’s online school activities (45%) 
and social and emotional well-being (49%) were negatively impacting their own work in 
Fall 2020.

Communications and Support

Most faculty reported satisfaction with 
communications and support received 
from a variety of campus offices.  

Most satisfying: Communication and 
support from their department chair or 
director, colleagues, and eCampus. 

Least satisfying: Communication and 
support from the University Bookstore, 
University Personnel, and the University 
Administration.

Career Concerns: Factors that Influence Effectiveness and Top Concerns Across Rank

Significant numbers of faculty reported that family and caregiving responsibilities (49%), concerns about mental health and wellness (55%), 
and lack of contact with colleagues (64%) impacted their effectiveness as a faculty member “somewhat” or “a lot” in Fall 2020. More than  
1 in 5 faculty (22%) reported being “very” or “extremely” concerned about the lasting impact of COVID-19 on their careers.

Lecturers shared concerns about job 
security due to anticipated budget cuts and 
lower enrollments: 

Being a lecturer, low enrollment means less 
classes to teach. There is so much 
uncertainty. I generally teach 3 classes but I 
am only given 2 for Spring 2021 due to low 
enrollment. There is no way for me to 
bridge the sudden dip in my income. 

Tenured and tenure-track respondents 
expressed concerns about RSCA: 

I have been focused on survival, and on 
doing the most pressing tasks (teaching, 
advising, committee meetings, etc.) so my 
research work has really stalled. I am very 
nervous that this will tank my career. 

My productivity has taken a major hit. 
While everyone is completely 
understanding now, I am concerned 
about how this year will influence my 
ability to reach full professor as well. 

Lecturers and tenure-track faculty alike 
expected negative impacts on SOTEs: 

I am concerned that the stress that students 
are under will cause them to give me poor 
evaluations despite my efforts and that will 
haunt me in the tenure process. 

I am afraid that I will receive poor reviews 
from students and peers which could 
negatively impact my career. . . . I don't 
want to be judged for having to make a 
pivot to what is the total opposite way that I 
normally teach. 

Faculty rank is greatest predictor of well-being: Compared to lecturers and tenured faculty, tenure-track faculty reported the lowest 
levels of overall well-being and the greatest negative impacts of social isolation, concerns about long-term impacts, financial concerns, 
and mental health concerns.
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F20 Teaching  
Modalities

Asynchronous Online 18% Bichronous Online 27% Synchronous Online 47%

Future Teaching 
Preferences

Faculty reported greatest satisfaction with: 

• Zoom session security (65%) 

• Communication with students (52%) 


