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Rebecca (Mantecon) Maddox received a B.S. in Industrial & Systems Engineering from San José State 

each student team to mentor, instruct, review, and analyze data, culminating in their final presentation.  

After leaving SJSU, Rebecca worked for Juniper Networks as a Quality Processes Engineer focusing on data 

analysis and metrics reporting for the Manufacturing Operations team until mid-2018, when she joined 
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in the program virtually since Jan. 2021.  She is looking forward to new material for the year and graduating at 
the end of 2022. 
 
Throughout her career, Rebecca has realized a few recurring themes (she likes finding patterns!). Process flow 
and value stream mapping to enable process improvement and change management are her passions, as well 
as training and coaching other team members. Another point of emphasis is finding the balance between the 
harder, technical skills and the soft skills of communication, uncovering motivating factors, and utilizing 
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