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San José State University 

Master of Public Administration/ Political Science Department 
PADM 215 Public Personnel Administration Section 01 Fall 2021 

Course and Contact Information  
 
Instructor: Dr. Eric Ramones, Ed.D, MPA, IPMA-SCP 

Office Location: Virtual Office via Zoom  
 

Telephone: (408) 741-2060 

Email: eric.ramones@sjsu.edu 

Office Hours: Wednesday 5pm to 6pm or by appointment  

Class Days/Time: Wednesday 6pm to 8:45pm 

Classroom: CL306 
 

Prerequisites: PADM 210 

Course Description  
An overview of personnel management in a political environment and its role in maintaining a 
democratic society. Methods and problems of job analysis, compensation, staffing, Equal 
Employment Opportunity (EEO), evaluation, training and union relations. 

Course Format  
This course adopts an online virtual format using the Zoom meeting platform. Internet connectivity, computer 
with video and audio capability, and email account for submission and receipt of assignments are required.  

Course Goals  
To gain fundamental knowledge in public personnel/human resources management applicable to 
a career in public administration. Students will learn: broad knowledge of 
fundamentals and practices of public human resources management; the application of human 
resources management strategies and techniques; and the analysis of personnel issues for the 
purposes of decision-making. 

Course Learning Outcomes (CLO)  
Upon successful completion of this course, students will be able to: 
1. Describe the function of public personnel management in a public organization 
2. Analyze the function of public personnel management for public administrators 
3. Identify key competencies within a job announcement or job description 
4. Describe recruitment and selection processes in a public organization 
5. Utilize strategic human resources thinking during organizational decision making 
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Exam 25% 
Participation 25% 
Final Term Paper 30% 
 
Determination of Grades for the Case Analyses and Term Paper will be based on the following criteria: 

1. The professionalism with which the report is presented: clarity, appearance, grammar, spelling, 
appropriate word choice, “voice”, citations are relevant and accurate 

2. The appropriate application of concepts from class discussion and readings to the analysis 
3. The quality of the incorporation of relevant research to justify or provide evidence for position held, or 

to support or refute statements 
4. The quality of critical thinking demonstrated in writing  

 
Late work will only be accepted for an unforeseen emergency or hardship and will be penalized by at least one 
grade based on the extended deadline. Missed work will result in either a failure of the course or an incomplete. 
Students must communicate the emergency or hardship in advance of the assignment due date, if possible.  
 
Grade  Points Percentage 
A plus 960 to 1000 96 to 100% 
A 930 to 959 93 to 95% 
A minus 900 to 929 90 to 92% 
B plus 860 to 899 86 to 89 % 
B 830 to 859 83 to 85% 
B minus 800 to 829 80 to 82% 
C plus 760 to 799 76 to 79% 
C 730 to 759 73 to 75% 
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material such as exam questions, lecture notes, or homework solutions without instructor consent. 
This prohibition includes sharing information with third parties and on websites. 

• You must obtain the instructor’s permission to make audio or video recordings in class. Such 
permission allows the recordings to be used for your private, study purposes only. The recordings are 
the intellectual property of the instructor; you have not been given any rights to reproduce or 
distribute the material. 

• Permission from the instructor, whether in writing or orally, may extend to either a single class or the 
entire semester. 

• In classes where active participation of students or guests may be on the recording, permission of 
those students or guests must be obtained as well. 
  

Timely Feedback on Class Assignments 
Per University Policy F13-1, all students have the right, within a reasonable time, to know their 
academic scores, to review their grade-dependent work, and to be provided with explanations for the 
determination of their course grades. 
   

Counseling and Psychological Services 
The SJSU Counseling and Psychological Services is located on the corner of 7th Street and San Carlos 
in the new Student Wellness Center, Room 300B.  Professional psychologists, social workers, and 
counselors are available to provide confidential consultations on issues of student mental health, 
campus climate, or psychological and academic issues on an individual, couple, or group basis.  We 
also offer numerous workshops for students every semester.   

 
To schedule an appointment or learn more information, visit Counseling and Psychological Services 
website at http://www.sjsu.edu/counseling. 
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PADM 215, Public Personnel Administration, Fall 2021, Course Schedule 

Course Schedule subject to change with advanced notice 
Week Date Topics and Readings 

 
Assignments 
Due 


