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we use theory as a way to explain the world, and in turn, we use empirical research to 

extend theory and develop a more complete picture of that world. The hope is that by the 

end of the course you will come to know many of the core concepts of the field, the basic-

building blocks – used to explain why organizations behave as they do – to help you 

become what is known in the field as a “pracademic,”  which is someone who is both an 

academic and an active practitioner in their subject area.  After all, this is the essence of 

public administration – constant learning for constant improvement of action.   

 

The course is organized as a seminar. Students will be responsible for completing all of the 

assigned readings and being prepared to lead general discussions about the session topic as 

well as in-depth discussion about assigned articles and readings.  In class exercise will re-

enforce the concepts discussed, and maximum participation is expected.   

Prerequisites 

PADM 210 

Units 3 

Course Goals and Student Learning Objectives 

GOAL:  

To educate public administration and non-profit professionals in the critical use of theory as 

it applies to their practitioner and professional careers.  

OBJECTIVES:  

Through the material in this course students will continue to build capacity in the National 

Association of Schools of Public Administration and Affairs Core Competencies as a part 

of their overall goal achievement for the SJSU MPA program.   

COURSE CONTENT LEARNING OUTCOMES:  

University Learning Goals (ULGs), Program Learning Outcomes (PLOs) & Course Learning 

Outcomes (CLOs) 

The overall course goal is to educate public administration and non-profit professionals in 

public budgeting, theory, processes, and procedures so they achieve the SJSU University 

Learning Goals (ULGs) and demonstrate mastery of the NASPAA/SJSU MPA program 

learning outcomes.  Upon graduation, San José State University students 
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proposition for use by practitioners. Does a different context challenge the premises of the 

theory? Can you build on the proposition and make it more general/more specific? What 

interesting implications does this have for a different theory and for practitioners? In an 

excellent memo you will come up with a new proposition/hypothesis to test and connect to 

pragmatic uses of this theory. You should not treat memos as summaries of the readings. 

The point of doing memos is to force you to think critically and creatively. Rather than 

learning theories and spitting them out in summaries, the purpose of the memo is to 

challenge you to think beyond what you read and try to create something new. Ideally, you 

will use the memos as sounding boards for ideas that you might explore further in a 

research project such as your master’s thesis.  

Team Research Project: Annotated Bibliography- 

On the first day of class student will form into 4 groups.  Each group will be responsible for 

conducting a comprehensive annotated bibliography the field of organizational theory.   

An annotated bibliography is a list of citations to books, articles, and documents. Each 

citation is followed by a brief (usually about 150 words) descriptive and evaluative 

paragraph, the annotation. The purpose of the annotation is to inform the reader of the 

relevance, accuracy, and quality of the sources cited.  For guidance in critically appraising 

and analyzing the sources for your bibliography, see How to Critically Analyze Information 

Sources. For information on the author's background and views, ask at the reference desk 

for help finding appropriate 

http://guides.library.cornell.edu/criticallyanalyzing
http://guides.library.cornell.edu/criticallyanalyzing
http://guides.library.cornell.edu/biographyresearch
http://guides.library.cornell.edu/bookreviews
https://libguides.sjsu.edu/c.php?g=230322&p=1528212
http://www.scimagojr.com/journalrank.php?category=3321
http://www.scimagojr.com/journalrank.php?category=1407
https://sjsu-primo.hosted.exlibrisgroup.com/permalink/f/1cue0e3/01CALS_ALMA71385068600002901
https://sjsu-primo.hosted.exlibrisgroup.com/permalink/f/1cue0e3/01CALS_ALMA71385068600002901
https://sjsu-primo.hosted.exlibrisgroup.com/permalink/f/1cue0e3/01CALS_ALMA71385068600002901
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Introduction = @ 150-250 words total 

Book AB (4-5 Books) = 600 to 750 words total (150 words per book) 

4-5 x top Org Theory Journals each (2 article from each journal per group member) = 150 

words per annotation (1200 - 1500 words total) 

4 x top PA Journals each (2 article from each journal per group member) = 150 words per 

annotation (1200 - 1500 words total) 

Conclusion=150-250 words 

 

Total word count 2,500 to 3,500’ish words.  Total word count should be divided by the 

number of members is in research group 

 

The introduction will introduce the titles of the books and journals and reason for selection. 

It will provide a description of the leading theme found in synthesis of the references used 

(be sure to include the ranking of the journal publication the article comes from). Each 

book and article annotation should include a concise summary of its thesis and key points.  

The conclusion will describe what the group thinks that the latest trends in research & 

practice on organization theory are and what affect this will have on public administration 

practice. 

 

Each group will present and discuss the results of their annotated bibliography research. 

Groups should plan on taking no more tha 15-20 minutes to present their take on the state 

of organization theory. The discussion should describe how the literature that teams 

included in their bibiligraphies relate to the topics discussed in class and how they affect or 

related to the practice of public administration.  Books and articles selected should not be 

articles or books already assigned in class. If groups select overlapping books or articles (ie 

more than one group selects the same book/article) the group that follows should only 

discuss the differences they found.   

Individual Research Project: 

At the end of the course each student should finish a 10-12-page research project.  You 

have two options depending on where you are in your MPA studies and what your interests 

are in studying Organization Theory. Your first option is to conduct a research proposal. 

The research proposal should be more than just an essay. You should seek to confirm 

theory in the proposal and come up with a plan for carrying out the research and an 

empirical analysis. The ideal proposal would suggest hypotheses or come up with ways to 

test theoretical propositions discussed in class, and, more generally, demonstrate a 

theoretical understanding of the use of organizational theory. Moreover, you should use the 

proposal to develop an empirical test of your theoretical argument. Lastly, you will need to 

describe how your proposal will apply to the field of public Administration practice.  

Although I don’t require you to gather data or do an actual analysis, I expect you to think 

seriously about the kind of data you need, about operationalizing constructs, and about the 

kind of evidence you need to substantiate your argument. You should not use the research 

proposal to summarize the material covered in class. Lay out your theoretical argument in 

the first 5-7 pages of the proposal, and then spend the rest of the proposal discussing details 

of how you plan to conduct a research project. Some of the readings for the class you will 

notice include both purely theoretical pieces and empirical studies that test hypotheses. 

These serve as good examples as you craft your own research ideas. This assignment may 

be useful to begin thinking about your master’s thesis requirement to complete the MPA 

program. This is not a research paper. 
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The second option is a research paper.  You will take a theme from course (e.g. 

Organizational Design, Development, Change, Values, Ethics, or Culture –list not 

exhaustive) and develop a research question that you will then apply to an organization. 

The organization can be your own that you work for, or it can be one that you select from a 

deliberate internet search.  The task will be to apply the lessons from the course themes to 

analyze that organization.  The research must include (at a minimum) the context and 

background of the organization, a literature review that depicts the general application of an 

organization theory to your organization, why you selected the organization, the 

organizational theory that you will apply in your analysis, your methodology, results, and a 

discussion of your findings.  

 

 On the last 2 days of the course you will present and talk about your research projects. 

Each student will have time to discuss their work and field questions from the class.    The 

individual research assignment will represent the culminating assessment in lieu of an 

exam.  It will be due on the date that is scheduled this course’s final exam. 

Grading Policy 

Grade Values 

A plus 97 and above 

A 94 to 96.99 

A minus 90 to 93.99 

B plus 87 to 89.99 

B 84 to 86.99 

B minus 80 to 83.99 

C 75 to 79.99 

D 70 to 74.99 

F 69 and below 

 

 

Make-up Policy 

Serious personal or dependent family illness that can be documented is the only acceptable 

excuse for not turning in work on time.  If you are ill, you will be given a reasonable 

extension for submission of missing work.  There are no make-ups for missed 

presentations or in-class case work.  Incompletes are discouraged.  If you know you will 

be absent during a presentation or when an assignment is due, coordinate with your 

workgroup to make your contribution complete, make a video recording of your individual 

presentation, or complete the assignment in advance and submit prior to the absence. As 

with all policies, extreme circumstances may beg for exceptions.  Please see me in advance 

before you miss an assignment.  Request afterward, serious personal or dependent family 

emerge

http://www.sjsu.edu/senate/docs/F13-1.pdf
http://www.sjsu.edu/senate/docs/F13-1.pdf
http://www.sjsu.edu/senate/docs/F13-1.pdf
http://www.sjsu.edu/senate/docs/F13-1.pdf


http://www.sjsu.edu/gup/syllabusinfo/
http://www.sjsu.edu/gup/syllabusinfo/
http://www.sjsu.edu/gup/syllabusinfo/
http://www.sjsu.edu/senate/docs/S16-9.pdf
file:///C:/Users/Spain/AppData/Local/Temp/University%20Attendance%20and%20Participation%20Policy%20F15-12
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PADM 217 / Organization Theory, Spring 2021 Course Schedule 

This schedule is subject to change with fair notice through Canvas Announcements.   

Week Date Topics Readings  

*Bold = Everyone reads 

 not bolded = divided equally by class groups 

1 Jan 28 
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Week Date Topics Readings  

*Bold = Everyone reads 

 not bolded = divided equally by class groups 

 1. Totterdell, Peter, Toby Wall, David Holman, Holly 

Diamond, and Olga Epitropaki. 2004. “Affect 

Networks: A Structural Analysis of the Relationship 

Between Work Ties and Job-Related Affect.” Journal 

of Applied Psychology 89 (5): 854–67.  

2. Lambright, Kristina T, Pamela A Mischen, and 

Craig B Laramee. 2010. “Building Trust in Public and 

Nonprofit Networks: Personal, Dyadic, and Third-

Party Influences.” The American Review of Public 

Administration 40 (1): 64–82. 

3. Brews, Peter, and Devavrat Purohit. 2007. 

“Strategic Planning in Unstable Environments.” Long 

Range Planning 40 (1): 64–83. 

4. Hughes, Jonathan, and Weiss, Jeff. 2007. “Simple 

Rules for Making Alliances work.(Best Practice).” 

Harvard Business Review 85 (11): 122–6, 128, 130–1 

passim.   

5. Koza & Lewin “The Coevolution of Network 

Alliances: A Longitudinal Analysis of an International 

Professional Service Network.” 1999. Organization 

Science 10 (5): 638–53. 

9 Mar 24 Organization Technology, Big Data, 

Innovation and Change  

 

 

*The “a” Readings deal with 

Innovation and change. 

 

*First Analytical Memo Due. = 

Sunday 29 Mar 11:59 

 

All Read: 

Daft, Chap. 8 & 11 

Group Divided Readings: 

1. Chary, Meena. 2007. “Public Organizations in the 

Age of Globalization and Technology.” Public 

Organization Review 7 (2): 181–89. 

1a. Fernandez, Sergio and Hal G. Rainey, Managing 
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Week 


	San José State University
	POLS/MPA Program PADM 217, Organization Theory, Spring 2021
	Course and Contact Information
	Course Description:
	Prerequisites
	Units 3

	Course Goals and Student Learning Objectives
	GOAL:
	OBJECTIVES:
	COURSE CONTENT LEARNING OUTCOMES:
	University Learning Goals (ULGs), Program Learning Outcomes (PLOs) & Course Learning Outcomes (CLOs)


	Required Texts/Readings
	Textbooks
	Other Readings as assigned by the professor will be posted to Canvas or available at King Library.

	Library Liaison
	CANVAS Messaging

	Course Requirements and Assignments
	Discussion Points and Questions:
	Analytical Memos:
	Team Research Project: Annotated Bibliography-
	Individual Research Project:

	Grading Policy
	Make-up Policy
	Participation
	Classroom Protocol
	University Policies
	Workload and Credit Hour Requirements
	Disclaimer

	PADM 217 / Organization Theory, Spring 2021 Course Schedule

