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Monographs 
 
Transportation, Terrorism and Crime: Deterrence, Disruption and Resilience 
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Book Chapters: 
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“Silicon Valley’s Elderly Chinese Immigrants and Disaster Vulnerability”. 
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"Comparing Actions and Lessons Learned in Transportation and Logistics Efforts for Emergency Response 
to Hurricane Katrina and Hurricane Harvey," Journal of Homeland Security and Emergency Management, 
2019. 
 
“Addressing Public Security and Administrative Protection of Human Rights in the Reception of Asylum 
Seekers,” Inter Journal, 2019. 
 
"Public Sector Agency Choice of Policy Instruments Across Governance Systems," Oxford Research 
Encyclopedia of Natural Hazard Science, 2019. 
 
”Research on the Estimation of the Real-time Population in an Earthquake Area Based on Phone Signals: 
A Case Study of the Jiuzhaigou Earthquake,” Natural Hazards Review, 2019. 
 
“Coordination Structures and Mechanisms for Crisis Management in China: Challenges of Complexity,” 
Public Organization Review, 2018. 
 
“Towards a Community of Practice for Disaster Recovery Modeling,” Natural Hazards Review, 2018. 
 
“Alerts and Warnings on Short Messaging Channels:  Guidance from an Expert Panel Process,” Natural 
Hazards Review, 2018. 
 
“From Climate Change to National Security: An Analysis of the Obama Administration's Federal Resilience 
Mandates and Measures,” Natural Hazards Review, 2017. 
 
“Correcting HAZUS General Building Stock Structural Replacement Cost Data for Single-Family 
Residences,” Natural Hazards Review, 2017. 
 
“When Diverse Norms Meet Weak Plans: The Organizational Dynamics of Rubble Clearance in Post
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“Incorporating Cultural Competency Skills in Emergency Management Education: Lessons Learned in an 
Undergraduate Disaster Response and Recovery Course,” Journal of Public Affairs Education. 2014. 
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Selected Conference Presentations: 
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“Resiliency Capacity Building: Lessons Learned for Community Management of Radiological Emergencies 
from Three Mile Island to Fukushima”, American Society for Public Administration, Washington, DC, March 
17, 2014.   
 
“Lessons from the Past, Innovations for the Future: PPD-8 and the Whole Community,” American Society 
for Public Administration, Washington, DC, March 15, 2014 
 
“Development of the Exercise Handbook,” American Public Transit Association, San Jose, CA March 12, 
2014. 
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“The Role of Transportation in Campus Emergency Planning,” FEMA Higher Education Conference, 
Emmitsburg, MD, June 8, 2010. 
 
“Mitigation: The Role of State and Local Government,” American Society for Public Administration, San 
Joe, CA, April 9, 2010. 
 
“Hurricane Katrina: How Local Government’s Loss of Community Tax Base Impacts Its Recovery,” Natural 
Hazards Conference, Broomfield, CO, July 18, 2009. 
 
“The Challenges of International Goodwill,” American Society for Public Administration, Miami, FL, March 23, 
2009. 
 
“Improving Security and Reducing Vulnerabilities in Transportation,” DHS 2009 University Programs Summit, 
Washington, DC, March 18, 2009. 
 
“Cross Border Challenges in Disaster Response,” poster session, Natural Hazards Conference, Bloomfield, 
CO, July 2008. 
 
“Building Blocks of Effective Disaster Response in Cross-Border Events,” Stephenson Disaster 
Management Institute, Louisiana State University, Baton Rouge, LA, April 2008. 
 
“Immigration to Silicon Valley: Author Meets Critics,” San Jose State University Immigration Conference, 
San Jose, CA, April 2008. 
 
“Security or Conflict: Peace at Home or Peace Abroad?”  International Studies Association, San Francisco, 
CA March 2008. (Invited by Amitai Etzioni)  
 
“Show Me The Money: Hurricane Katrina and Public Spending,” (with Isabelle Afawubo), American Society 
for Public Administration, Dallas, TX, March 2008. 
 
“Police in Catastrophic Response: Lessons Learned from Hurricane Katrina,” 2nd Istanbul Conference on 
Global Security and Democracy, Istanbul, Turkey, June 16, 2007. 
 
“Collaborative Leadership in Dynamic Environments of Disasters and Crises: Collaboration at the Local 
Level,” American Society for Public Administration, Washington, DC, March, 2007. 
  
“Lessons Noted or Lessons Learned? U.S. Emergency Management Post-Katrina,” American Society for 
Public Administration, Washington, DC, March, 2007. 
 
“Leadership in Disasters,” 31st Annual Natural Hazards Research and Applications Workshop, Boulder, 
Colorado, July 9, 2006. 
 
“Analogies Between Natural Hazards and Terrorism Preparedness: The U.S. and Israeli Experience,” (with 
Daniel Goodrich), poster sessions, 31st Annual Natural Hazards Research and Applications Workshop, 
Boulder, Colorado, July 9-11, 2006. 
 
“Aftermath of Katrina/Rita and National Preparedness,” 16th Biennial Forum of Government Auditors, San 
Jose, May 25, 2006 
 
“What can California learn from other experiences?” Commission on Health and Safety and Workers’ 
Compensation, Forum on Catastrophe Preparedness: Partnering to Protect Workplaces, South San 
Francisco, April 7, 2006 
 
“Mitigation versus Prevention: A view from the local government level,” American Society for Public 
Administration, April 2, 2006, Denver, Colorado. 
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“Dead Donors, Part I,” ASPA OnLine, 2002 
 
“Dead Donors and Public Service Part II,” ASPA OnLine, 2002 
 
“Media Relations in the Midst of Disasters,” Harvard Perspectives on Preparedness, 2002 
 
“Where Do We Go From Here?” PA Times, September 28, 2001. 
 
“An Overview of Incident Management Systems,” (with Hank Christen, Paul Maniscalco and Alan Vickery), 
Harvard Perspectives on Preparedness, No. 4, September 2001. 
 
“9/11 and Federalism: The Federal Government’s Response to Terrorism,” ASPA OnLine, 2001. 
 
“9/11 and Federalism: Local Government and Civil Defense,” ASPA OnLine, 2001. 
 
“Managing: The Challenge,” ASPA OnLine, 2001. 
 
“Recent Trends in Emergency Management: Education,” ASPA OnLine, 2001. 
 
“Recent Trends in Emergency Management: Mitigation,” ASPA OnLine, 2001. 
 
“Recent Trends in Emergency Management: Insurance Is Not Mitigation,” ASPA OnLine, 2001. 
 
Proceedings from School Sites: Becoming Prepared for Earthquakes: Commemorating the Third Anniversary 
of the Loma Prieta Earthquake. (with Katharyn E.K.Ross) Technical Report NCEER-93-0015, National Center 
for Earthquake Engineering Research, 1993.  
 
"Officer Ollie's Earthquake Show" (video) and "Zoo Friends" (1 & 2), in Fourth Edition of Earthquake 
Education Materials for Grades K-12, Katharyn E. K. Ross, National Center for Earthquake Education and 
Research, 1992. 
 
Proceedings from the Implementation of Earthquake Planning and Education in Schools: The Need for 
Change - The Roles of the Changemakers. (with Katharyn E.K. Ross) Technical Report NCEER-91-0022, 
Buffalo, NY: National Center for Earthquake Engineering Research, 1991. 
 
Urban Resources - Earthquake Disaster Management: A Symposium, Editor. vol. 5 no. 4, University of 
Cincinnati, Summer, 1989. 
 
Hackensack Meadowlands Development Commission Intermunicipal Account: A Successful Example of Tax 
Base Sharing, University Microfilms, 1978. Ph.D. dissertation, New York University, 1978. Advisor: Willard 
Hansen. 
 
 
 
SELECTED CONSULTING AND PROFESSIONAL ACTIVITY 
 
Mineta Transportation Institute 
Transportation Cyber Security Training proposal meeting with Allied Telesis, July 2, 2019.  
NSF Grant: Transit Bus Electrification, joint research proposal meeting with Lehigh University, VTA and 
Prospect SV, June 18, 2019, grant submitted 9/1/19. 
California Transportation Commission, memo advice on 2019-2020 legislative agenda for transportation 
infrastructure resilience, June 15, 2019.. 
JR Central Pre-Olympic Security Planning, April 9, 2019-present 
VTA Emergency Operations Plan & Continuity of Operations Plan Contract, Principal Investigator, 2018-2022. 
VTA Emergency Management Training Contract, Principal Investigator, 2018-2021. 
Deputy Director, Allied Telesis National Transportation Security Center, 2018-present 
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MTC Leadership Academy Contract, Principal Investigator, 2017 
VTA Emergency Management Training Contract, Principal Investigator, 2016-2018 
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Subject Matter Expert (SME), Competitive Training Grants Program, Consensus Review Panel, 2008. 
 
Stanford University/ Batelle 
HSPD-21 Implementation, May 2008-2010. 
 
National Science Foundation, Engineering Research Centers Program 
Site Review Team, Program Solicitation, 07-521: Engineering Research Center for Sustainable Construction 
in Coastal Regions, University of Miami, 2008. 
 
Keker and Van Nest 
Expert Witness, 2006 – 2008 

• Broadcom 
• International Trade Commission 
• International Trade Representative 

 
 
NATO STS/CNID Workshop 
Chair, 2005-2007 
 
City of San Jose 
Metropolitan Medical Task Force Committee, 1997-2010 
Metropolitan Medical Task Force Exercise Committee, 2000-2010 
San Jose Prepared! Instructor, 1994-2010 
San Jose RACES (amateur radio volunteers) member, 1991-present 
Director of Emergency Preparedness, 1991-2006 
Acting Assistant Fire Chief, San Jose Fire Department, 1992-94 
 
NATO Advanced Research Workshop 
Vice Chair, 2004-2005 
 
Harvard University, Kennedy School of Government 
Executive Session on Domestic Preparedness, 1998-2003 
 
National Academy of Sciences, Institute of Medicine  
Committee on Evaluation of the Metropolitan Medical Response System Program, 1999-2002 
Air Dispersion Modeling Working Group – 2002-2003 
 
Stanford University  
Bioterrorism Risk Communication Project, 2006-2008 
German-US Terrorism Project, 2002-2004 
Bioterrorism Working Group, 2000-2008 
 
NATO Advanced Research Workshop/Radiological 
Expert Panel, 2003-2005 
 
State of California 
Seismic Safety Commission, California At Risk Committee, 1994-97, 2000 
Emergency Planning and Response/Recovery Committee, 1991-2001 
Commissioner, Emergency Management, 1991-1995 
 
SELECTED PROFESSIONAL CONTRIBUTIONS AND ACTIVITY 
 
Service and Membership in Professional Organizations:  
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American Society for Public Administration, 1984 - present 
Past chair, 2018-2021; Chair, Section on Emergency and Crisis Management, 2015-2018; Guest Editor, 
Climate Change Forum, The Public Manager, Spring 2011, Guest Editor, Hurricane Katrina Task Force Mini 
Forum, The Public Manager, Winter 2007, Winter 2008, Winter 2009; Fall 2010; Winter 2011; Hurricane 
Katrina Task Force, 2005-present; 2010 National Conference Planning Committee, 2005-2010, National 
Conference Host Committee Chair 2007-2010; 2009 Conference Planning Committee, 2007-2009; Editorial 
Board, Public Administration Review, 2003-2011; National Council Member for Region X, 1998-2000; 
National Conference 2000 Planning Committee member, 1999-2000; National Policy Issues Committee, 
1995-1999; National Membership Committee Chair, 1996-1997; Section on Emergency and Crisis 
Management, Board member 1994-2003 and 2006-present, Chair, 1999-2002, and 2006-2009, Past Chair, 
2009-2012; Santa Clara Valley Chapter President, 1995-1998, secretary, 1994-95, awards chair, 1992-94, 
Chapter Council member, 1992-2001 and 2008- 2009.  
 
California Emergency Services Association, 1991-present 
Training Committee member, 2015-present. 
Award winning nomination package, Silver Award for The Villages Emergency Preparedness Committee, 
2009. Award winning nomination package, Silver Award for Lockheed Martin Red Bag Program, 2008 
Conference planning committee, 1992, 1995, 1998 and 2001; Professional Certification Committee, 1990-94; 
Legislative Committee, 1994 -2002 (chair, 1996-98), and 2010-2014. 
 
California Earthquake Safety Foundation, 1998-2006 
Board member 1998-2006, vice chair 2004-2005, chair 2005-2006 
 
Collaborative for Disaster Mitigation, SJSU, 1999-present 
Associate Director, 2005-2014; Executive Board founding member 1999-2006, Vice Chair, 2000-2006; 
Conference Committee for “Fires, Floods and Faults” 1999-2005; “International Conference on Corporate 
Earthquake Preparedness” 1999-2006; Co-chair, D-Day for Disaster Preparedness, 2007; Business 
Continuity Planning Conference, 1999-2005, chair of 2005 conference; and “Disaster Resistant California” 
2003-2005. 
 
Committee on Emergency Management and Homeland Security, CSU, 2007-2014 
San Jose State University representative, 2007-2014; program committee, 2008 and 2009 conferences; 
steering committee, 2007-present; presenter 2008 and 2009, poster session 2010 and 2011. 
 
Emergency Information Infrastructure Project, 2004-2010 
Board member. 
 
 
International Association of Emergency Managers, 1986-2006 
Certified Emergency Manager awarded 1998/ re-certified 2003/ re-certified 2008/ recertified 2013. 
 
National Academy of Schools of Public Affairs and Administration, 2006-present 
Member, 2006-present; Leslie Whittington Award Committee Chair, 2007; Elmer B. Staats Public Service 
Award Committee, 2009. Pi Alpha Alpha Board member – 2010-2015, Finance Committee, 2011, Student 
Paper Award Committee chair, 2011. 
 
Santa Clara County Emergency Managers Association, 1991-2006, 
Secretary, 1995, Vice President, 1996, President, 1997. 
 
Transportation Research Board 
NCHRP Synthesis 20-05/Topic 44-12:Training for All-Hazards Emergency Planning, Preparation, and 
Response, for Maintenance & Operations Personnel – research panel member- 2012-2015. 
mdiABE40- Transportation Critical Infrastructure Security Committee – member, 2011-2014 
 
Urban Area Security Initiative, June 16, 2009 - July 26, 2011 
Regional Catastrophic Preparedness Grant Program, Bay Area UASI Mass Care and Sheltering Plan, 





19 
June 1, 2020 

Businesses: planning committee, speaker, October 18, 2018. 
 
Student Journalist interview – Lisa Principi, Update News, 2/15/18, Judge Persky Recall. 
 
NASPAA-Batten International Competition, March 2-3, 2018- Site Coordinator. 
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US Department of Transportation, Mineta Transportation Institute, $90,000, The Role of Surface 
Transportation in Supply Chain Security. P.I., July 1, 2019 – June 30, 2020. Awarded 4/1/19. 
 
Santa Clara County Valley Transportation Agency, $92,000, Emergency Management Training, P.I. July 1, 
2018- June 30, 2021. Awarded 6/1/18. 
 
Santa Clara County Valley Transportation Agency, $195,000, Emergency Operations Plan and Continuity of 
Operations Plan creation, PI, September 24, 2018 – December 31, 2022. 
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Jason McCormick, Silicon Valley Business Journal – Lessons for Small Business from the Napa Earthquake, 
8/25/14 
 
Ricky Chan, KTSF-TV – soft story construction projects, 9/1/14 
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Janice Edwards, NBC 11, 10/28/05 for airing January and April, 2006, “Emergency Management After 
Hurricane Katrina.” 
 
KGO, 10/14/05, Lessons Learned from Hurricane Katrina. 
 
KFPA, 9/16/05, Hurricane Katrina victims in San Jose: Programs and Needs 
 
Wall Street Journal, 9/15/05, Hurricane Katrina victims in San Jose: prognosis – stay or return? 
 
The News Hour, 9/14/05, Hurricane Victims in San Jose, program and prospects 
 
El Mensajero, 9/13/05, Emergency Preparedness for San Jose Residents 
 
Selected Speeches: 
 
 “Disaster Field Research: The Ethic of Bearing Witness.” ASPA Section on Emergency and Crisis 
Management, webinar, April 17, 2020.  
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webinar. 11/5/15. 
 
“Exercise Design,” California Emergency Services Association webinar, 12/17/14. 
 
“Home and Personal Preparedness,” Sheppard Middle School, San Jose, CA, 11/14/14 
 
“Home and Personal Preparedness,” The Villages, 6/2/14. 
 
“Disaster Proclamations,” California Emergency Services Association webinar
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Business Continuity Planning IV, 11/19/03, Santa Clara Valley Water District, San Jose: “Threats to Silicon 
Valley: Hazard + Risk = Threat.” 
 
SELECTED INSTITUTIONAL SERVICE (SAN JOSE STATE UNIVERSITY) 
 
Grants: 
 
NSF EAGER, Co-PI, $199,921, “Creating a Community Infrastructure for Interoperable Emergency 
Connectivity”. COE and COSS/POLS. 2016-2019. 
 
EnACT Grant scholar, Center for Faculty Development, 2007-2010 
 
Initiatives: 
 
MLK Library, SJSU, ShakeOut Exercise, April 30, 2015 – member of training and exercise development 
committee. Exercise documentation and co-designer. Helped to develop the scenario, created the HSEEP-
compliant documentation, Trained library personnel and executive staff in ICS/SEMS/NIMS, SEMS 
Executive Course. 
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materials for inclusion in pre-service teacher education and pre-service administrator education on 
emergency preparedness legal mandates for schools, classroom safety, and inclusion of earthquake 
materials within the existing curriculum (reading, mathematics). 
 
Organizations: 
 
Mineta Trasportation Institute, Deputy Director, National Transportation Security Center, 2016-present 
 
Mineta Transportation Institute, Deputy Director, National Transportation Safety and Security Center, 2012-
2016 
 
Spartans for Israel advisor, 2009-present 
 
Mineta Transportation Institute, Research Proposal Review Committee, 2009-present 
 
Mineta Transportation Institute, Deputy Director, Department of Homeland Security National Transportation 
Security Center of Excellence, 2008-2012 
 
Campus Reading Program Discussion Facilitator: Hot Dogs and Hamburgers, 2017; Just Mercy, 2016; The 
Circle, 2015; Kite Runner, 2006-2007, Drinking Coffee Elsewhere and “Wall of Reading” 2007-2008, Like 
Water for Elephants, 2008-2009, Color of the Sea, 2009-2010. 
 
Campus Republicans advisor, 2007-2014 
 
Collaborative for Disaster Mitigation, Associate Director, 2006-present 
 
College Research Committee, 2006-2012 
 
Curriculum Committee, Department of Political Science, 2005-2009 
 
Homecoming Alumni College speaker – Classes without Quizzes:  
“Fires, Floods, Faults, Flu and Fanatics,” 2016, 
“Earthquakes!” and “Lessons Learned from Hurricane Katrina,” 2006;  
“It IS Our Fault: Safer Living in Earthquake Country,” 2008 
“Fires, Floods, Faults, Fanatics and Flu,” October 3, 2009. 
 
MPA Program
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Academic: 
 
Outstanding Editor, Social Sciences, Natural Hazards Review, 2020 
Artist & Author Awards, SJSU, 2019 
COSS RCSA Award, 2019-2024 
Phi Kappa Phi Honor Society, 2017 Life Member 
Distinguished Daughters, Philadelphia High School for Girls, 2017 
Austen D. Warburton Award of Merit for Outstanding Scholarship, College of Social Sciences, SJSU, 2016 
University Scholar, San Jose State University, 2013. 
Salzburg Fellowship, College of Social Sciences, 2012-2013. 
Petak Award, Section on Emergency and Crisis Management, ASPA, 2007 
Lottery Grant, San Jose State University, 2006 and 2007 
Academic Fellow, Foundation for Defense of Democracy, 2006 
Pi Alpha Alpha Honor Society, 2006


