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1112-009 Grade Dispute Music/MUS 4B/Spring 2011
SFCconcludes that there is no evidence of unfairness in the
instructors grading but recommends that he improve the
clarity and accuracy of the listed grading activities on his
greensheet/syllabus and provide an estimate of the timing and
frequency of the graded activities in his course.

1112-014 Grade Dispute Sociology/SOC 200A/FaIl2011
SFCconcludes that due to problems with the administration of
the final, the student should be given the opportunity to retake
the exam.

1213-001 Grade Dispute Art/ANI 113A/FaIl2011
SFCdenied change of grade request but recommended that
the department develop a clearly articulated process to deal
with complaints at the department level to be made available
by October 1, 2013.

1213-002 Grievance Housing/Fall 2011
Dismissed by SFC based on additional information provided by
the department.

1213-003 Grade Dispute Social Science/SOCS 177 /Fall 2011
SFCrecommends a grade change from a 0 to a C and that the
course greensheet /syllabus include, as stated in SJSUpolicy
(F06-2), a statement of how the instructor will determine letter
grades for the course, including +/- grades if used, as well as
the criteria considered in the instructor's "holistic evaluation".
It should be noted that attendance should not be used as
criteria for grading (F69-24). Additionally, notice of significant
Changes to class requirements should be made available in
class, on Canvas, and via e-mail, Faculty response to grade
requests and/or the explanation of grade calculations should
be timely in accordance with university policy (F68-18).

1213-004 Grade Dispute Biological Sciences/MICRO 101/Fall 2011
SFCconcludes that the grade should not be changed but that
the department should develop a clearly articulated process to
deal with complaints at the department level to be made
available by October 1, 2013.

1213-005 Grade Dispute Music and Dance/MUS 158/Fall 2011
The SFCconcludes that the grade should not be changed but
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1213-015 Grievance Nutrition/NUFS 114A/Spring 2012
Dismissed based on additional information obtained by the
subcommittee during their investigation.

1213-018 Grievance Special Education Credential/EDSE 217A/Spring 2013
Dismissed based on non-response from the student to a
request for additional information.

1213-019 Grade Dispute Journalism/MCOM lll/Fall 2012
Petition denied bvthe SFC.

1213-022 Grade Dispute Marketing/BUS 130/Fall 2012
Petition withdrawn by the student prior to assignment to a
subcommittee.

Unfinished Business Items for 2012/2013

As previously stated, 9 cases have been carried over from 2012/2013 for resolution in
2013/2014. The issue of how to increase/incentivize student participation remains a significant
concern for the members of this committee as the SFCis the only formal recourse for student
grade disputes/grievances and the only Senate committee that cannot operate without student
participation.

The Senate has approved the following changes to the committee membership for 2013/2014
in an effort to clear the SFCcase load:

• Ten students and ten faculty members will be appointed to the SFC
• The Associate Vice Chair of the Committee on Committees will contact the

Ombudsperson within 3 days after the Executive Committee approves the conditional
appointment

• The SFCChair and the Ombudsperson will give a status report to the full Senate at the
Dec 2013 and March 2014 meetings

While the committee is hopeful that these changes will assist in clearing the current backlog
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Policy Concerns Identified in 2012/2013

• 507-6 Student Fairness Dispute Resolution

"Informal discussion between persons directly involved in the dispute is essential in the
early stages of the resolution process and shall be encouraged at all stages. "

"A student involved in a dispute must first attempt to resolve the matter with the other
party. attempt
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• The Board of Academic Freedom and Professional Respon


