
 
2019-2020 Year-End Committee Report Form 

 
Committee: Student Fairness Committee 

Chair: Edward Cohen Chair-Elect for 2020-2021: 
 
Dr. Edward Cohen 
edward.cohen@sjsu.edu Number of Meetings held:  

 

Items of Business Completed 2018/2019 
 

1. Consideration, referral to 



semester following the term in question). 
7. When students are penalized for expressing opinions. 
8. When students are given to understand that they are removed from a course without 
due process of a hearing. 

 
 

Area Petitions 
Received 

Business 3 
Health and 
Human 
Sciences 

 

Education  
Engineering 1  
Humanities 
& the Arts 

2  

Prof’l and 
Global 
Education 

 

Science  
Social 
Sciences 

 

Student 
Affairs 

 

Academic 
Affairs 

 

Total 6 
 
 
 

Case Detail by Petition Number 

1920-01 Grade Appeal/Dispute 
 
CS 157B: Hearing held; SFC found in favor of student. 

1920-02 Grade Appeal/Dispute 
 

BUS 270: Investigation held: SFC found in favor of student 

1920-03 
Grade Appeal/Dispute 



 
 
Appeals 
 
During this reporting period, three Instructors appealed their respective SFC’s decisions about 
cases from the 2018-2019 academic year to the BAFPR; in all three instances the BAFPR 
upheld the SFC’s decisions.  

 
Common Themes from 2018/2019 Petitions 

 
1. Changes to syllabi and improper grading procedures: In the cases adjudicated by the 

Committee (1920-01 to 04) problems with syllabi, non-timely changes to course 
expectations, and miscommunication were a major contribution to student concerns.  
 



STUDENT F



 



STUDENT F



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, February 6, 2019 

3:00 PM - 5:00 PM 



 

 
 
 

STUDENT FAIRNESS COMMITTEE 
MEETING MINUTES 

February 6, 2019 
 

I. Present: Bettencourt, Randev, Skovran, Cohen, 
Sorkhabi, Wang, Harris, Rivera, Najib, 

Khalil, Gonzales, Lilienthal. 
Absent: Cooper, Erdogan, Morales, Zhao, 

Abdelhadi, Galindo 
Recorder: Jessica Randev 
Meeting Started at 3:10 PM 

 
II. Updates: 

 
1819-01; The student in question filed a grade dispute 
for the following reasons. The student requested to 
take the final exam earlier than when it was 
scheduled due to unforeseen circumstances, to which 
the instructor agreed. The instructor did not have a 
set place for the student to take the exam, so the 
student opted to look for a suitable environment to 
take the exam in the time allotted. The exam was not 
graded due to two reasons: having been completed in 



 

pencil when the instructions say to use blue or black 
ink, and because the student submitted the exam 
later than the allotted time frame. The student, 
however, claims the professor insisted the use of a 
pencil would suffice and the exam was turned in late 
due to walking back to the instructor's office and due 
to a walking disability. The student states that they 
had slid the exam under the door since the instructor 
was not present to take the exam. 



 

having the ombudsperson reach out to the 
department chair. 

 
 

1819-Class 202; The case involves a handful of 
students with questions in regards to the grades they 
received. It has come to the committees attention that 
canvas was not used for grading purposes and not all 
assignments were graded for all students; some 
students had some assignments graded while others 
did not. The students also stated that the grading 
methods were changed after assignments were 
submitted, and some assignments that were not worth 
credit in the start for the course were later changed to 
be worth credit. This was done without updating the 
course syllabus, but students were notified of this 
change after the semester had ended. The instructor 
was not responsive to students inquiries over the 
break. Upon further investigation, it was brought to 
light that the instructor kept two separate grade 
books, but the students were not aware of their 
scores. The committee’s recommendation is to have 
the department look over this issue and to see what 
can be done before it comes back to the committee if 
it needs to at that point. 

 
IV. Adjourned 



 

 
4:30 PM 



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, February 20, 2019 

3:00 PM - 5:00 PM 
Clark Hall, 547 

 

 
1. Review of the Agenda 
2. Review of Meeting notes from 12/5/2018 & 2/6/2019 
3. Student scheduled 3:15 regarding case 1819-01 
4. Case updates 1819-03 

 

 
 

Case # 

 
 

Date Filed 

 
 
Dispute/Grievance 

 
Grad 
Date 

 
 
Major 

 
 

Course in Question 

 
 
College 

 
 

Semester Taken 
 

1819-03 

 
1/15/2019 

10:50:08 

 
Grade 
Appeal/Dispute 

 
Spring 
19 

Corporate 
Accounting and 
Finance 

 
 

Bus1 173A 

 
College of 
Business 

 

Fall 2018 
 

5. CMPE 202 cases 1819-4 through 1819-26 
6. New Petitions 

 

 
 

Case # 

 
 

Date Filed 

 
 
Dispute/Grievance 

 
Grad 
Date 

 
 
Major 

 
 
Course in Question 

 
 
College 

 
 
Semester Taken 

 
 
1819-27 

 
 

2/10/2019 
14:44:03 

 
Grade 
Appeal/Dispute 

2 or 
More 
Semest 
ers 

 
 
Computer 
Science 

 
 

CS151 

 
 
College of 
Science 

 
 
Fall 2018 

 

1819-28 

 
2/18/2019 

17:35:07 



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, February 20, 2019 

3:00 PM - 5:00 PM 
Clark Hall, 547 

 

 



 

 
 

STUDENT FAIRNESS COMMITTEE 
MEETING MINUTES 
February 20, 2019 

 
I. Present: Bettencourt, Randev, Gonzales, Cooper, Morales, Zhao, 

Skovran, Cohen, Sorkhabi, Wang, Harris, Rivera, Najib, Abdelhadi, 
Galindo, Khalil, Lilienthal. 
Absent: 
Recorder: Jessica Randev 
Meeting Started at 3:14 PM 

 
II. Updates: 

 
1819-01; Upon interviewing the student, it’s become evident to the 
fairness committee that the pencil/pen dispute is an issue that will go 
unresolved due to it being a matter of “he said/she said”. The 
committee also speculates that the exam wasn’t even graded by the 
instructor because it wasn’t written in pencil, like he would have 
preferred. The exam was left under the door, after the student had 
completed it, but the instructor was not present and had left, to 
reiterate, he had not proctored the exam. The fairness committee’s 
suggestion at this point is to have the student be graded out of 70% 
of the coursework, excluding the final exam, as it’s a matter of fault by 
the student according to the professor, but also the professors 
mistake for not proctoring the exam, where the entire pen/pencil issue 
could have been avoided. 

 
Vote: Yes: 12 

No: 0 
Abstain: 0 



 

 

1819-03; Review of Dept chairs response regarding the 
determination of the student’s grade. Ombudsperson will reach out to 
the student to discuss options as her grade dispute may not have an 
outcome that would benefit her. Ombudsperson will also reach out to 
the department chair to clarify if 4% curve was given to all students. 

 



 

why, until a much later date where the amount of the extra credit was 
changed from 10% to 10 points. There is also a concern with other 
students who have the same issue, but are concerned that if they 
proceed, the instructor will lower their course grade. A subcommittee 
has been formed to look into the matter: Elizabeth (Betsy) Skovran 
(faculty) Sonja Lilienthal (faculty) and Aya Abdelhadi (Student rep). 

 
IV. Adjourned 

 
5:05 PM 



 

 
 

STUDENT FAIRNESS COMMITTEE 
MEETING MINUTES 

March 6, 2019 
 

I. Present



 

students in question, the committee’s recommendation is to have the 
chair intervene and discuss the issue as we are unsure of when the 
professor will be available to meet and go over the disputes. 

 
1819-27; The members of the committee met with the instructor and 
would like to note that the instructor was being very difficult in terms 
of talking about the dispute. It was pointed out how this change in 
grading was a violation of university policy, but the instructor defends 
themself saying that the 10 points were given but it was not made 
clear how they would be applied. Other students have come forward 
with complaints of how there was no extra credit opportunity offered 
for students unable to take the trip to Oracle, and how during the time 



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, March 6, 2019 

3:00 PM - 5:00 PM 
Clark Hall, 547 

 

 
1. Review of the Agenda 
2. Review of Meeting notes from 2/20/2019 
3. Case updates 1819-27 

 

 
 

Case # 

 
 

Date Filed 

 
 
Dispute/Grievance 

 
 
Grad Date 

 
 
Major 

 
Course in 
Question 

 
 
College 

 
 

Semester Taken 
 

1819-27 

 
2/10/2019 
14:44:03 

Grade 
Appeal/Dispute 

 
2 or More 
Semesters 

 
Computer 
Science 

 
 

CS151 

 
College of 
Science 

 

Fall 2018 

 
4. CMPE 202 cases 1819-4 through 1819-26 

 
5. New Petitions 

 

 
 

Case # 

 
 

Date Filed 

 
 
Dispute/Grievance 

 
Grad 
Date 

 
 
Major 

 
Course in 
Question 

 
 
College 

 
 
Semester Taken 

 

1819-28 

 
2/18/2019 

17:35:07 

 
Grade 
Appeal/Dispute 

 
Fall 
2020 

 
Computer 
Engineering 

CMPE 127- 
Microprocessor 
Design 

 
College of 
Engineering 

 
 
Fall 2018 

 
 
1819

 



S



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, March 20, 2019 

3:00 PM - 5:00 PM 
Clark Hall, 547 

 

 
1. Review of the Agenda 
2. Review of Meeting notes from 3/6/2019 
3. Computer Engineering Chair, Dr. Su 3:30. Discussion about 202 cases 
4. Case updates 1819-27, 1819-29 
5. Case updates 1819-28, 1819-30 
6. New Petitions 

 

 
 

Case # 

 
 

Date Filed 

 
 
Dispute/Grievance 

 
 
Grad Date 

 
 
Major 

 
Course in 
Question 

 
 
College 

 
 
Semester Taken 

 
 
1819-31 

 
 

3/1/2019 
22:49:46 

 
 
Grade 
Appeal/Dispute 

 
 
Next 
Semester 

 
 
Computer/Softw 
are Engineering 

 
 

CS 157A 

College of 
Applied 
Sciences and 
Arts 

 
 

Fall / 2018 
 

1819-32 

 
3/4/2019 
12:00:07 

 
 
Grievance 

 
This 
Semester 

 
Software 
Egnineering 

 
 
CS 157A 

 
College of 
Science 

 
 
Fall 2018 

 

1819-33 

 
3/5/2019 
16:14:09 

 
Grade 
Appeal/Dispute 

 
2 or More 
Semesters 

 
Software 
Egnineering 

 
 
CS 157A



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, March 20, 2019 

3:00 PM - 5:00 PM 
Clark Hall, 547 

 

 



 

 
 

STUDENT FAIRNESS COMMITTEE 
MEETING MINUTES 

March 20, 2019 
 

I. Present: Bettencourt, Lilienthal, Sorkhabi, Cooper, Harris, Rivera 
Absent: Gonzales, Cohen, Skovran, Morales, Najib, Khalil, Zhao, 
Abdelhadi, Galindo 
Recorder: Jessica Randev 
Meeting Started at 3:10 PM 

 
Minutes Approved from March 6 
In favor: 5 
Opposed: 0 
Abstain: 2 

 
II. Updates: 

 
1819-Class 202; The committee had the opportunity to meet with the 
department chair. After the last meeting, the instructor had changed 
two students grades, which impacted the student negatively. Upon 
discussing with the chair, the committee has become aware that the 
professor is on probation and there is no set date for their return. The 
syllabus will be checked from this point forward by the department 
prior to it being distributed to students. A spread sheet of exam 
scores was requested and the case is still currently pending. 

 
 

1819-27; There is still an ongoing dispute about the extra credit 
counting as 10 points vs. the original 10%. The committee has 
requested that the grading changes be applied to what was originally 



 

stated in the syllabus but that has not been accepted as of yet. In 
addition, there are cases of retaliation coming about, for which a 
hearing will be held during the next meeting. 

 
 
IV. Adjourned 5:24 PM 



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, April 17, 2019 

3:00 PM - 5:00 PM 
Clark Hall, 547 

 

 
1. Review of the Agenda 
2. Review of minutes from 3/20/2019 
3. Case updates 1819-31, 1819-32, 1819-33 
4. Student hearing regarding CS 151 – 3:15pm 
5. Instructor hearing regarding CS151/157 – 4:00pm 
6. New Petitions 

 
 

 
 

Case # 

 
 

Date Filed 

 
 
Dispute/Grievance 

 
 
Grad Date 

 
 
Major 

 
Course in 
Question 

 
 
College 

 
 
Semester Taken 

 

1819-34 

 
 

3/22/2019 

 
Grade 
Appeal/Dispute 

 
2 or More 
Semesters 

 
Computer/Softw 
are Engineering 

 
 
CMPE 202 

 
College of 
Engineering 

 
 
Fall 2018 



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, April 17, 2019 

3:00 PM - 5:00 PM 
Clark Hall, 547 

 

 



 

 
 



 

classmates were, he did feel this was unjust. He could not access  



 

The Committee discussed requesting specific Canvas records for 
several students in this class. The instructor will also share materials 
with the Committee Chair. This discussion and a formulation of any 



STUDENT FAIRNESS 



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, April 24, 2019 

3:00 PM - 5:00 PM 
Clark Hall, 547 

 

 



 

 
 

STUDENT FAIRNESS COMMITTEE 
MEETING MINUTES 

April 24, 2019 
 

Members Present: Cohen, Cooper (virtual), Harris, Lilienthal, Rivera, 
Sorkhabi, St. John, Alejandra, Abdelhadi, Skovran 
Also Present: Randev 
Recorder: Randev 

 
I. The meeting was called to order at 3:10 pm. 

II. New Cases: 
 

1819-35; Grade dispute. The course is graded out of 100%, but the 
syllabus shows the total percentages of assignments to total 90%. 
The professor has been difficult in regards to communication. There 



 

will request for the Canvas records to see what changes, if any, were 
made to the students overall grades and if they align with the 
weighted value stated in the syllabus. All of that aside, there is still an 
issue of how there is a possible case of retaliation due to the 
professor lowering grades for students who challenged the original 
grades they had received. The subcommittee will prepare a resolution 
for a vote via email shortly. 

 
1819-30 and 1819-28: Received updates from the subcommittees 
and have scheduled both students to a hearing for the following 
meeting. From the investigation it’s come to the committee’s attention 
that the professor was inconsistent in their reasoning for not properly 
grading the assignments and that the professor was not consistent 
with what they had said in their prior conversations. As mentioned 
earlier, both students will be present to help clarify any of the 
inconsistencies that arose from the multiple meetings. 

 



 

No: 0 
Abstain: 1 

 
V. Adjourned 5:05 PM 



STUDENT F



STUDENT FAIRNESS COMMITTEE 

AGENDA 
Wednesday, May 1, 2019 

3:00 PM - 5:00 PM 
Clark Hall, 547 
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