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Susan began her career with the Internal Revenue Service in 1995 as a Tax Examiner at the Memphis 
Campus. She has served in increasingly responsible positions throughout the service where she has 
acquired a vast knowledge of various IRS processes. She currently serves as a Tax Policy Analyst for 
Small Business/Self Employed Campus Examination Headquarters. The Campus Exam policy team, 
Susan serves on supports the mission of addressing non-compliance through enforcement efforts, 
providing service through education, outreach and taxpayer burden reduction with the objective to help 
taxpayers comply with the tax laws and ensure that these laws are applied fairly to all. 
 


