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$
Instructors: Ahoura Zandiatashbar, Ph.D.          |     Gordon Douglas, Ph.D. 

 
Email: ahoura.zandiatashbar@sjsu.edu     |   gordon.douglas@sjsu.edu 
Office location:       WSQ-113                                 |              WSQ 218A 

Office hours: 

 
 
Zandiatashbar: Thursdays (11:30 a.m.–1:30 p.m.) Appointments 
strongly preferred. Sign up via link on Canvas. 
 
Douglas
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Method #3 – Surveys and podcast interviews: Surveys conducted nearby the project site 
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We hope you really enjoy this service-learning course and use it as an opportunity to practice the 
work of professional planners, develop new skill sets, apply your existing strengths and talents, 
and directly serve vital San Jose communities. 

"#$%&'!?'(%0.0+!3@:'-).4'&!
This course implements one of the Urban & Regional Planning Department's Program Learning 
Objectives: “developing planning strategies to advance community priorities through 
collaborative engagement with stakeholders, and to do so in a manner that deliberately 
incorporates multicultural and historical perspectives.” 

URBP-295 is a “learning by doing” course, a culminating experience where you apply what 
you've learned academically and professionally to a real-world planning study. Be prepared to 
contribute substantially each week, both individually and as a team member. Put another way, 
this is NOT a passive-learning, lecture-based class, and the majority of your grade will be based 
upon how effectively you contribute to the project. You can think of your role this semester as 
taking part in an internship, or working in a small consulting firm with your instructors as the 
project managers.  
 
Upon successful completion of the course, students will be able to: 

1. Use a systematic urban planning process to identify, analyze, communicate, and develop 
solutions to complex real-world situations. The planning processes that students will 
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9. Describe and explain the role of officials, stakeholders, and community members in the 
planning process.  

10. Describe and explain the social and cultural factors that influence urban growth and 
change.  

11. Describe and explain the equity concerns of the community planning process.  

A*(00.0+!B--%'8.)().#0!6#(%8!CAB6D!E0#5*'8+'!"#2/#0'0)&!
This course partially covers PAB Knowledge Components 1b, 1d, 1e, 1f, 2a, 2b, 2d, 2e, 2f, 3a-3e. 

A complete list of the PAB Knowledge Components can be found 
at  
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2. SPUR, Hood Design, Baird & Driskell Community Planning (2019). “Re-Envisioning the 
Guadalupe River Park https://www.spur.org/sites/default/files/publications_pdfs/ 
SPUR_Re-
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#$ Russell, Adam. 2019.  Improving first/last mile conditions near highways: An 
investigation of access and coordination barriers. 
https://escholarship.org/content/qt1fx5k8k9/qt1fx5k8k9_noSplash_fcf9d25a412feac6fba
77e659db2d0d6.pdf !

%$ 
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Recommended: 
 

5. !" North Liberty Library. (n.d.). “Love, Light & Lit: Reimagining the Civic Commons; North 
Liberty Library”. https://soundcloud.com/nlibertylibrary/love-light-lit-reimagining-the-civic-
commons (accessed January 24, 2022) 

6. 2. Federowicz, Martha with Olivia Arena and Kimberly Burrowes. (2020) “Community 
Engagement during the COVID-19 Pandemic and Beyond: 
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1. !" Rothfeder, R., & Ewing, R. (2020). “Technical Writing. In Basic Quantitative Research 
Methods for Urban Planners” (pp. 18-45). Routledge. (available on Canvas) 

2.  
Recommended: 

3. !" Kousoulas, C. (2019). “Writing for Planners: A Handbook for Students and Professionals in 
Writing, Editing, and Document Production”. Routledge. 

!
1$08(2'0)(*&!;#%!G$--'&&!.0!)J.&!"#$%&'!
We will make every effort to help you succeed in this course so that you can apply what you’ve 
learned to your personal and professional growth. Naturally, it is your responsibility to complete 
all assignments and to take advantage of the many learning opportunities this semester. Your 
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• To arrive prepared and organized, with clear learning objectives and a schedule for the 
day 

• To evaluate/grade student work fairly and accurately while providing constructive 
feedback 

Student responsibilities include: 

• To attend each class session and to arrive punctually, bringing all needed materials 
• To treat other students and the instructor with absolute respect, supporting fellow 

students whenever possible with their learning objectives, and minimizing distractions in 
class 

• To complete all assignments on time and professionally according to requirements listed 
in this syllabus 

• To fully read and understand this syllabus and to carry out the requirements herein 
• To actively and consistently participate in class discussions and question-and-answer 

sessions 
• To demonstrate self-reliance and self-direction in setting and completing learning 

objectives 
• To accept responsibility for working collaboratively in the learning process  

>#%'!G$--'&&!K./&!
Students that typically do well in studio courses: 

• Pull their weight by sharing the workload equally with team members and attend all team 
meetings and discussions 

• Consistently demonstrate enthusiasm for the project, even when deadlines loom and 
stress levels elevate 

• Consistently demonstrate full support for their team 
• Proactively raise concerns with team members and, if necessary, the instructors, and 

attempt to address them in a respectful and positive manner 
• Devise strategies for carrying out the team’s short- and long-term tasks and goals 
• Are organized, respectful and professional in their conversations with community 

members and agency officials – you are a representative of the planning profession and 
our university 

• Embrace the flexibility and inherent creativity of a studio course to actively pursue career 
interests and the acquisition of new skills 

• Quickly adapt to changes in project goals and schedule changes (though these will be 
minimized to the extent practicable) 

• Have confidence in their abilities and recognize that their contributions are valuable and 
important 

• Know when to ask for help, then ask for it 
• Are organized and diligent note-takers  
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• Expect the course to be “an easy A” – it’s most definitely not 
• Rely on their team members to perform the bulk of the work – this is inexcusable 
• 
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N0.4'%&.)H!A#*.-.'&!
Per University Policy S16-9 relevant university policy concerning all courses, such as student 
responsibilities, academic integrity, accommodations, dropping and adding, consent for 
recording of class, etc. and available student services (e.g. learning assistance, counseling, and 
other resources) are listed on Syllabus Information web page 
(https://www.sjsu.edu/curriculum/courses/syllabus-info.php). Make sure to visit this page to 
review and be aware of these university policies and resources. 

A*(+.(%.&2!(08!".).0+!G#$%-'&!A%#/'%*H!
Plagiarism is the use of someone else's language, images, data, or ideas without proper 
attribution. It is a very serious offense both in the university and in your professional work. In 
essence, plagiarism is both theft and lying: you have stolen someone else's ideas, and then lied 
by implying that they are your own. 

Plagiarism will lead to grade penalties and a record filed with 
the Office of Student Conduct and Ethical Development. In 
severe cases, students may also fail the course or even be 
expelled from the university. 
If you are unsure what constitutes plagiarism, it is your 
responsibility to make sure you clarify the issues before you 
hand in draft or final work. 

Learning when to cite a source and when not to is an art, not a science. However, here are some 
common examples of plagiarism that you should be careful to avoid: 

• Using a sentence (or even a part of a sentence) that someone else wrote without 
identifying the language as a quote by putting the text in quote marks and referencing the 
source. 

• Paraphrasing somebody else's theory or idea without referencing the source. 
• Using a picture or table from a webpage or book without reference the source. 
• Using data some other person or organization has collected without referencing the 

source. 
 
The SJSU MLK Library provides a short (15 minutes) and informative plagiarism tutorial. The 
MUP faculty highly encourage all students to complete it. Details are here: 
https://libguides.sjsu.edu/c.php?g=853661&p=6111789 

Also, the University of Indiana has developed a very helpful website with concrete examples 
about proper paraphrasing and quotation. See in particular the following pages: 

• Overview of plagiarism at www.indiana.edu/~istd/overview.html 
• Examples of plagiarism at www.indiana.edu/~istd/examples.html 
• Plagiarism quiz at www.indiana.edu/~istd/test.html 

 
If you still have questions, feel free to talk to the instructors personally. There is nothing wrong 
with asking for help, whereas even unintentional plagiarism is a serious offense. 



!"#$%&'($!)")*$+#,-*.',)/$
+.0"#$"#1$2*3,&#"4$54"##,#3$6*7".)8*#)$ $ $7"3*$9A$&:$;9!

Citation style 
It is important to properly cite any references you use in your assignments. The Department of 
Urban and Regional Planning uses Kate Turabian’s A Manual for Writers of Research Papers, 
Theses, and Dissertations, 9th edition (University of Chicago Press, 2018). Copies are available 
in the SJSU King Library or are relatively inexpensive to purchase.  
Please note that Turabian’s book describes two systems for referencing materials: (1) “notes” 
(footnotes or endnotes), plus a corresponding bibliography, and (2) in-text parenthetical 
references, plus a corresponding reference list. In this class, students should use the “notes” style 
plus corresponding bibliography.  

?.@%(%H!?.(.&#0!
The SJSU Library Liaison for the Urban and Regional Planning Department is Ms. Peggy 
Cabrera. If you have questions, you can contact her at peggy.cabrera@sjsu.edu or 408-808-2034.
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I am an associate professor of urban and regional planning here at San José State University, 
though my background is actually more in sociology, communications, and interdisciplinary 
urban studies (I got my PhD in sociology at the University of Chicago). My research, teaching, 
and community work focus on questions of access, equity, and local cultural identity in urban 
planning and design. I wrote a book called The Help-Yourself City about people who make 
unauthorized improvements to streets and public spaces in their communities (aka DIY 
urbanism), which is also the basis of a fun episode of 99% Invisible. My writing and 
photography have also appeared in a range of publications including City and Community, 
Urban Studies, the Journal of Urban Design and a variety of magazines, newspapers, and blogs. 






