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Instructor: 

Office location: 

Telephone: 

Email: 

Office hours: 

Class days/time: 

Classroom: 

Prerequisites: 

Units: 

Serena Alexander, Ph.D.  

Washington Square Hall 218B 

(408)�924-5860 (office phone number)

serena.alexander@sjsu.edu (preferred method of contact)

Wednesdays 1:00-3:30 pm or by appointment

Wednesdays 4:30-7:00 pm

Zoom (Password: 964632) 

None 
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Analytical approaches to explain and evaluate the public policy making process with particular 
reference to urban and regional planning and development. Apply quantitative methods such as 
extrapolation techniques, population and economic projection models, and spatial interaction 
models for policy analysis.  
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Policy analysis is defined as a systematic evaluation of processes and potential outcomes of proposed 
alternatives to solve our contemporary planning problems. A key objective is to equip students 
leaving this course with the skills to help communities develop, implement and evaluate policies 
relevant to the field of urban and regional planning. Together we will examine foundations of policy 
analysis, and investigate its common models, processes, tools and techniques. In this course, 
students practice the role of community change agents that are engaged in: diagnosing a public 
problem related to the field of urban and regional planning, and developing a prescription for 
intervention and change.  

Upon successful completion of the course, the students will be able to: 

1. Develop a policy analysis / program evaluation plan for a planning-related public
policy.  The evaluation plan should organize material logically and clearly, so that a reader
can easily understand the ideas presented, and at a minimum it should include:
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a. A description of the history and context for the problem to be addressed. 

b. 
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Assignment 3: Policy analysis April 21 20% 1d, 2a, 2b, 2c 
Final Paper: Policy prescription  May 19 30% 1d, 1e, 2a, 2b, 2c, 2d, 

2e, 2f, 3b, 3d, 3e 

The course includes two major types of assignments: 1) policy analysis (assignments 1a, 1b, 3, and 
the final policy prescription paper), and community engagement (assignment 2). Students select a 
policy problem for the first assignment (assignment 1a) and receive feedback from the instructor 
and their peers during the entire semester to develop the final policy prescription paper. This means 
that assignments 1a, 1b and 3 are important building blocks of the final policy prescription paper. 
Assignment 2 entails working with a client, such as a community organization, a governmental 
agency or a research center, to address a real-world policy problem. Students will receive written 
comments on each assignment they submit on Canvas and are encouraged to make an appointment 
during office hours to further discuss their progress. All students will have a chance to work on their 
final policy prescription paper one-on-one with their instructor. Additional details on each 
assignment will be communicated with the students through Canvas, and/or e-mail. 
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• Ensure that your microphone is muted, when you are not speaking. This will minimize 
background noise.  

7($).-./()."0'D#.1&*.0&%''
You are expected to have carefully read and thoroughly thought about the assigned readings 
BEFORE each class session. Failure to read the assigned chapter(s) and/or article(s) will seriously 
hinder your ability to engage in class discussions and/or activities impacting your participation 
points and final grade. I encourage you to take notes while reading assigned materials. Participation 
in class discussions accounts for 10% of your final grade. Other than being physically present, I 
expect you to:  

• Respond to questions raised in class 
• Ask good questions  
• Present alternative views to those offered by class readings, other students or the instructor 
• Raise comments that encourage other students to get engaged in the discussion 
• Discuss connections between materials covered in this class and other experiences or 

materials covered in other classes  
• Be alert and attentive and listen carefully to others  
• Participate in online discussions (if any) 

Please note that you may be randomly selected to answer a question about the readings or apply 
your knowledge 
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If you are unsure what constitutes plagiarism, it is your 
responsibility to make sure you clarify the issues before you 
hand in draft or final work. 

Learning when to cite a source and when not to is an art, not a science. However, here are some 
common examples of plagiarism that you should be careful to avoid: 

• Using a sentence (or even a part of a sentence) that someone else wrote without identifying 
the language as a quote by putting the text in quote marks and referencing the source. 

• Paraphrasing somebody else's theory or idea without referencing the source. 

• Using a picture or table from a webpage or book without reference the source. 

• Using data some other person or organization has collected without referencing the source. 

The University of Indiana has developed a very helpful website with concrete examples about 
proper paraphrasing and quotation. See in particular the following pages: 

• Overview of plagiarism at www.indiana.edu/~istd/overview.html 

• Examples of plagiarism at www.indiana.edu/~istd/examples.html 

• Plagiarism quiz at www.indiana.edu/~istd/test.html 

If you still have questions, feel free to talk to me personally. There is nothing wrong with asking for 
help, whereas even unintentional plagiarism is a serious offense.  

39?7?9=:#B?GFA#
It is important to properly cite any references you use in your assignments. The Department of 
Urban and Regional Planning uses Kate Turabian’s A Manual for Writers of Research Papers, Theses, and 
Dissertations, 8th edition (University of Chicago Press, 2013, ISBN 780226816388). Copies are 
available in the SJSU King Library. Additionally, the book is relatively inexpensive, and you may 
wish to purchase a copy. Please note that Turabian’s book describes two systems for referencing 
materials: (1) “notes” (footnotes or endnotes), plus a corresponding bibliography, and (2) in-text 
parenthetical references, plus a corresponding reference list.  In this class, students should use the 
second system: in-text parenthetical references, plus a corresponding reference list.   

2.4$($G'2.(.%"0'
The SJSU Library Liaison for the Urban and Regional Planning Department is Ms. Peggy Cabrera 
(peggy.cabrera@sjsu.edu). 
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