Zoom Message:

Zoom is a web-based application that is hosted from the cloud and does not operate on our
network. Attached is an email from Zoom to the Chancellor’s Office with detailed information on
Zoom'’s scaling processes for handling sudden influxes. Zoom has assured us that they can
easily accommodate this increased usage without any problems.

We understand that Zoom is critical to your plans for online sessions. eCampus have done
great work with Zoom and other online teaching tools to enable our campus’ transition to online

modalities.

For more information about working remotely, please see the new Work Anywhere website.



http://www.sjsu.edu/workanywhere

compliance with our Privacy Policy (zoom.us/privacy), to seamlessly scale without any
impact to our users.

5. One area where we may have some potential constraint is related to PTSN (phone
numbers) used for people to dial into meetings. [In rare instances,] the local carriers that
operate those dial-in numbers hit their limits in some [regions] during periods of
extremely high usage. In those situations, VOIP audio can be leveraged through Zoom
to communicate seamlessly without having to rely on the carriers. We would suggest
considering using mobile phones in this instance. While this is an inconvenience, note
that it has no impact on our ability to continue hosting meetings.

In case of interest, we have also added below an excerpt below from our S-1 filing last year that


http://zoom.us/privacy
https://www.sec.gov/Archives/edgar/data/1585521/000119312519083351/d642624ds1.htm
https://www.sec.gov/Archives/edgar/data/1585521/000119312519083351/d642624ds1.htm







