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Business Proposals 
A business proposal is a document you send to potential customers to persuade them to do 
business with you. Business proposals are a common and effective way to win business. 
Research your potential customer before writing a business proposal; customize your proposal to 
address their needs. Your tone should appeal to your potential customer while aligning with your 
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Our Hi-Tech Rovers will bring much-needed resources directly to the homeless. These Rovers 
have the potential to save the city government millions of dollars per year while improving the 
lives of our city’s most vulnerable residents. 

We have already experienced a great deal of success, having helped thousands of homeless 
people in San Jose. With the support of the City Council, we can reach even more people who 
desperately need our help.'

Problem Statement  
Show your potential customer that you understand the problem they are facing. You should 
know all about the problem from your extensive research. Use facts and emotional appeals to 
craft a persuasive argument that their problem needs to be solved. Be detailed, but only include 
directly relevant information. 
 

Abridged Problem Statement Example 
Homelessness in San Jose is rampant and on the rise. Over 11,515 homeless people were living 
in San Jose in 2020. The number of homeless people increased by 89% from the 6,097 reported 
in the 2019 Homeless Census & Survey and 165% from the 4,350 reported in the 2017 Homeless 
Census & Survey. One out of every hundred people living in San Jose is homeless, and for every 
person housed, two more become homeless. If nothing changes, this trend will continue. 

These homeless people are more than just statistics. They are our friends, family members, and 
neighbors who need our help. Homelessness is degrading and dangerous. Homeless people are 
more likely to  

• contract contagious diseases such as COVID-19, 
• have minor injuries turn life threatening due to a lack of health care, 

• develop an addiction to deadly drugs, 
• suffer from mental illness, 

• and be victims of violence. 
Our founder, Stephen Graham, lost three brothers to homelessness. He knows firsthand what a 
serious problem homelessness is and how imperative it is that we address it. 

Proposed Solution  
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Abridged Proposed Solution Example 
Our Hi-Tech Rovers are a novel solution to the homelessness crisis. They are 30-foot customized 
vehicles that bring much-needed resources directly to the homeless. You can find our Hi-Tech 
Rovers serving our most vulnerable citizens at parks, churches, and homeless encampments.  

Hi-Tech Rovers provide 

• first aid; 
• counseling; 

• access to Wi-Fi, computers, and printers; 
•
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Activity 2: Respond to Prompts 
Respond to the following prompts asking you to create parts of business proposals.  
 
• Design a title page for a proposal selling first-aid equipment to the United States Navy. 

Design a different title page for a proposal selling organic paint to an arts festival.  
• Write an executive summary for a proposal to put your vegan restaurant in San Jose State 

University’s dining commons. 
• Think of something that bothers you and write an abridged problem statement about it. 

Address this problem statement to yourself. 
• Write an abridged proposed solution to go with your problem statement. 
• Write an abridged qualifications section stating why you should implement your 

proposed solution. 
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