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When and How to Use Social Media in Research        

In today’s world, many people rely on social media for information on current events, cultural 
trends, and more. While we may sometimes find content that seems relevant to our academic 
work, it’s important to distinguish when something on social media is a credible source for 
research and when it is not. 

Defining Social Media 
Social media broadly refers to websites or applications that focus on communication and shared, 
community-generated content. There are several different types of social media platforms, each 
with their own purpose, such as social networking (Facebook, Twitter, LinkedIn), bookmarking 
(Pinterest), 



  

When 



  

When and How to Use Social Media in Research, Spring 2021. 3 of 5 

 

 

0'1"#&456$78"%&(.&9#":-;8"&2(/-68&<":-6&2(3#/"%&
Given the wide influence and timeliness of social media, there are plenty of specific instances 
where referencing a social media post may especially fit the purpose of your research. For 
example, a post may be an appropriate source in the following scenarios: 

1. Your research is about people’s opinions, and you’re
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Ultimately, the choice to reference a social media post will come 
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