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● It would be preferred to say “person with albinism.”
○ Not “an albino”

● It would be preferred to say “person with a disability.”
○ Not “a disabled person.”

Using a term to describe someone demeans them as a person. Making their condition/disability
the center of their description carries a negative connotation. People are multifaceted individuals,
and thus it can be offensive to box their individuality into one term. Therefore, we should
describe them as a person first, followed by their description.

Avoid Referring to People by Their Demographics
When addressing people, it's preferred to do so neutrally or through a job title.

● Say “Dear Colleague” or “Dear Customer Service Manager.”
○ Not “Dear Sir or Madam”

● Say “people, everyone, friends”
○ Not “dudes, guys, or girls and boys.”

This principle once again demonstrates the impact of referring to people by their “assumed”
gender/identity. Instead of using terms with gender, we can refer to a group or individual with a
gender-neutral alternative.

Use Current Terminology about Race, Culture, and Gender
As a general rule of thumb, we should always make sure to ask people what words they use to
describe themselves. Avoid making “educated guesses” about one’s identity if it isn’t explicitly
stated. Moreover, it's important to recognize that “current terminology” can evolve with time.
Keeping apprised of current terminology is needed due to language’s ability to adapt.
A key way to use current terminology is to avoid confusing origin with someone's identity. For
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Answer Key for Activity
1. A person with albinism gave a presentation to the class yesterday.
2. The professor asked each student to turn in their projects on the front table.
3. The flight attendant gave us peanuts as a snack during the flight.
4. The server did a great job of delivering the food quickly.
5. Aren’t they part of a marginalized group?
6. If you’re comfortable answering, I was wondering what your sexual orientation is?
7. The property owner had requested that they pay their rent on time.
8. This college needs to make more accessibility accommodations for people with

disabilities.
9. HelloMx. Johnson, can you please let me know your preferred pronouns?
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